
Aged Care Workforce 
Benchmarking 
Survey 2022
Measure. Report. Reform.

We are calling on every residential care 
and home care provider across Australia 
to register for the 2nd LASA Aged Care 
Workforce Benchmarking Survey—to 
help drive a sustainable future for the age 
services industry.

Leading Age Services Australia (LASA) has partnered 
with Mercer to give you the opportunity to be involved 
in this vital collection of workforce data—with benefits 
for your organisation as well as the wider industry.

We are living through a period of fundamental 
transformation in age services, with workforce issues 
one of the top three macro areas of concern for 
aged care providers. This has been exacerbated by 
COVID-19, and a mass exodus is expected in the aged 
care workforce.

Our industry needs a strong workforce strategy 
underpinned by meaningful data that will sustain 
anticipated growth and support changing consumer 
expectations. The more information we have out our 
fingertips, the better we can plan. 

The LASA Aged Care Workforce Benchmarking 
Survey will collect essential information on a range 
of workforce issues, including wages for key roles, 
staffing costs, staff turnover, absence rates and 
employee training.

Participating providers will get exclusive access to 
the Report with year-on-year comparisons, which will 
not be published elsewhere. They will also be able 
to participate in an invitation-only presentation of 
industry workforce trends.

This comprehensive dataset will give providers the 
tools you need for strategic workforce planning, 
with insights into the wider industry as well as your 
organisation.

A copy of the Report will be shared with the Australian 
Government, and the de-identified dataset will 
become a vital tool for LASA’s advocacy efforts.

Maximising our dataset means maximising the strength 
of our collective voice. To plan properly for our future as 
individual organisations and as an industry, the range 
of data and scope of data we collect will be vital. That 
means every Survey counts.

Register today to benefit from exclusive 
workforce data for your strategic planning.
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Survey closes 13 May 2022.
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For more information click here 

https://lasa.asn.au/benchmarking-registration/
https://lasa.asn.au/workforce-benchmarking/

