
Flu vaccination in 
residential aged care
Under the COVID-19 emergency State and Territory directions, 
residential aged care providers are required to take all 
reasonable steps to ensure that a person does not enter or 
remain on the premises of a residential aged care facility if they 
do not meet the flu vaccination (and other) requirements.

These directions are in alignment with the recommendations of 
the Australian Health Protection Principal Committee (AHPPC). 
The AHPPC is made up of Chief Medical Officers from each 
State and Territory and is chaired by the Australian Chief 
Medical Officer. In their Statement of 17 March 2020 the AHPPC 
recommended that “visitors and staff (including visiting workers) 
should not be permitted to enter the facility” if they “have not 
been vaccinated against influenza (after 1st May 2020)”. 1

In general terms, the requirement is that all visitors and 
staff at residential aged care facilities have the 2020 annual 
flu vaccination by 1 May 2020 unless there is a medical 
contraindication. This applies to staff, visitors, health 
practitioners, volunteers and others (such as cleaners, 
tradespeople, gardeners, delivery staff, maintenance staff).

Each State and Territory has issued its own emergency 
directions in relation to these restricted visiting requirements. 
Please click on the hyperlink below for directions in your 
jurisdiction.

State and Territory emergency declarations

Australian Capital Territory South Australia

New South Wales Tasmania

Northern Territory Victoria

Queensland Western Australia

Actions for residential care providers: 
employees
1. Inform all employees about the necessity of vaccination, 

including information about legal requirements and penalties, 
and request their agreement to be vaccinated by 30 April 
2020 as per the relevant local legislative instruments. 

2. Vaccinate all employees who are able to receive the 
vaccination. Providers should organise their mandated annual 
staff flu vaccination program and keep records for all staff 
as per the Quality of Care Principles 2014. All Australian 
Government subsidised residential aged care providers are 
required to offer staff and volunteers free access to annual 
flu vaccinations at the provider’s cost. Where a provider is 
having difficulty accessing sufficient supply or has problems 
organising the administration of the vaccine they should 
contact COVID-19FluVaccine@health.gov.au and also contact 
their local Primary Health Network who have been appointed 
by the Department of Health to facilitate flu vaccination.

3. Identify those who are unable to have the vaccination for 
medical reasons:

a. Confirm appropriate medical certificates are provided. 
Ccontraindications to flu vaccination that the Chief 
Medical Officer has confirmed are allowed are:

i. a history of previous anaphylaxis following vaccination;

ii. those who have had Guillain-Barré Syndrome following 
previous flu vaccination; or 

iii. those on check point inhibitor drugs for cancer 
treatment.)

b. Where appropriate medical certificates are provided, 
an employee may continue to work as long as PPE is 
provided to them during flu season and providers conduct 
a risk assessment.

c. Alternatively, where an appropriate medical certificate is 
provided the employer and employee can discuss whether 
there is the possibility of redeployment.
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1 https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-coronavirus-covid-19-statement-on-17-march-2020-0

These materials have been prepared to help you navigate the requirements for flu vaccinations 
for entry to your aged care facilities, based on State and Territory emergency orders.

https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-coronavirus-covid-19-statement-on-17-march-2020-0
https://legislation.act.gov.au/ni/2020-281/
https://www.covid-19.sa.gov.au/emergency-declarations/aged-care
https://gazette.legislation.nsw.gov.au/so/download.w3p?id=Gazette_2020_2020-55.pdf
https://coronavirus.tas.gov.au/__data/assets/pdf_file/0018/90207/Residential-Aged-Care-Facilities-No.-6-24-May-2020.pdf
https://coronavirus.nt.gov.au/chief-health-officer-directions
https://www.dhhs.vic.gov.au/state-emergency
https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers/aged-care
https://www.wa.gov.au/government/document-collections/covid-19-coronavirus-state-of-emergency-declarations#western-australia-declaration-of-state-of-emergency-and-public-health-emergency
http://ncirs.org.au/sites/default/files/2020-04/Influenza-FAQs_7%20April%202020_Final.pdf
https://www.agedcarequality.gov.au/resources/guidelines-influenza-outbreaks-in-residential-care
mailto:COVID-19FluVaccine%40health.gov.au?subject=
https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-coronavirus-covid-19-statement-on-17-march-2020-0


4. Identify those who refuse to have the vaccination and for 
whom there is no medical exemption:

a. Discuss with the employee whether there is the possibility 
of redeployment; or 

b. Where redeployment is not possible commence internal 
procedures which include, but are not limited to, stand 
down without pay and termination of the employment.

Actions for residential care providers: 
employees who refuse to be vaccinated
If an employee of a residential aged care facility has made 
clear to their employer that they have no intention of being 
vaccinated and there are no medical exemptions that would 
otherwise allow the employee to enter the facility, then it may 
be necessary to terminate the employment of that employee. 
The employee will have the usual legal rights in relation to a 
dismissal, so it is important to follow the appropriate process to 
terminate the employment.

An employer in this situation must provide the employee with 
procedural fairness in terminating their employment. The 
employee needs to be told why the employer is considering 
terminating their employment and provide them with the 
opportunity to respond to these reasons. It is advisable to 
consider the employee’s response to see if there is anything 
that would change the proposed decision to terminate their 
employment. The employer must provide the employee with a 
letter of termination that states the date of termination and the 
reason for dismissal.

The employee will be entitled to be given the appropriate 
amount of notice of the termination. This will be specified under 
their contract of employment, the enterprise agreement or the 
modern award that covers them or under the Fair Work Act 
2009 (Cth), whichever is the higher amount for that employee. 
The employer may be able to or need to pay the employee in 
lieu of notice depending on the circumstances. The employee 
will also be entitled to payment of all outstanding entitlements 
on termination.

The LASA Employment Relations team can assist LASA 
Members with this process and are available on 1300 111 636 or 
email employmentrelations@lasa.asn.au

Actions for residential care providers: 
visitors
All visitors to residential aged care facilities from 1 May 2020 will 
be required to provide evidence to the facility that they have an 
up-to-date influenza vaccination.  

Under State and Territory emergency declarations, residential 
aged care providers must take reasonable steps to ensure 
that only those who are permitted under the relevant order may 
enter or remain on their premises. This includes ensuring that 
only those with a flu vaccination (apart from those with 
a valid and evidenced medical exemption) are admitted 
on to the premises.

Families, friends, contractors and other visitors should be 
advised of the requirement to have had their flu vaccination 
before 1 May 2020 in order to enter or remain on the premises. 
They should be advised they can organise this through their GP 
or a local pharmacy and that they will be required to provide 
evidence of this. Click here for template letters. 

Providers should proactively communicate this information by 
following these suggested steps:

 publish information about the new legal requirements in a 
letter to all families/representatives and residents

 put an update in the facility newsletter

 make sure signage and posters promoting the new legal 
requirements are in place

 make this a regular agenda item at the resident/
representatives meeting until the pandemic is over

 promote the changes in the local news media to inform the 
broader community

 engage early with the local law enforcement team (police) 
who will enforce the directions in order to discuss the risks 
and challenges and the support they may offer in reinforcing 
the changes and penalties with the community

Providers may also consider maintaining records to support 
effective administration and to substantiate their compliance 
with this requirement. This might include:

 a register of visitors for whom they have evidence of an up-
to-date flu vaccination

 a local pass to allow for speed of access for those for whom 
immunisation status has already been confirmed

For non-compliant visitors, providers should:

— note in the register of visitors if they state they wish to visit 
and refuse to have the immunisation

— conduct a care conference preferably with a senior nurse 
and the GP  to explain the risk of transmission ( this 
conference should be documented)

— contact the local jurisdiction contact for further advice

Flu vaccination in home care
While it is not compulsory for in-home aged care workers to 
receive the influenza vaccination to continue working, this year 
health authorities strongly recommend that providers:

 have an effective infection prevention and control plan

 encourage and promote the influenza vaccination to all staff 
and volunteers

 assist staff and volunteers to access free influenza vaccination 

 keep records of staff immunisation

Ensuring staff and volunteers are vaccinated against influenza 
will not only provide protection for staff but also an additional 
layer of protection for care recipients, who are more vulnerable 
to serious complications from influenza. 
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Exemptions to flu 
vaccination requirements
If there is a medical contraindication, the individual in question 
is not required to get a vaccination. The contact person for 
each State or Territory should be approached to discuss other 
potential exemptions which a provider might wish to explore.

Some states allow for an exemption for emergency responders 
attending a facility. Check the latest state directions to understand 
where this applies as these are regularly reviewed and update.

State and Territory contacts for exemption-related queries

ACT COVID.Exemptions@act.gov.au 

NSW
1300 066 055
Stefanie.williams@health.nsw.gov.au

NT Anthony.burton@nt.gov.au

QLD publichealthdirections@health.qld.gov.au

SA cassie.mason@sa.gov.au

TAS 1300 135 513

VIC Rochelle.m.collard@dhhs.vic.gov.au

WA
Dr Robina Redknap 
Robina.redknap@health.wa.gov.au 

Further information
To find out more about COVID-19 Directions in your State or 
Territory, please click on the relevant link below.

State and Territory COVID-19 age services information

Australian Capital Territory

South Australia

New South Wales

Tasmania

Northern Territory 

Victoria

Queensland 

Western Australia

For influenza vaccination promotional resources visit: 
www.health.gov.au/resources/collections/influenza

For information about the influenza vaccine visit: 
www.health.gov.au/health-topics/immunisation/immunisation-
services/flu-influenza-immunisation-service 

www.ncirs.org.au/sites/default/files/2020-04/Influenza-fact-
sheet_March%202020_Final.pdf 
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Flu vaccination Q&A
The following questions were raised by LASA Members in the Australian Capital Territory 
and South Australia.

Question raised NSW ACT SA

Clarification on 
the requirement 
to have an 
up-to-date 
influenza 
vaccination.

Under the Order, staff can only enter 
and remain on the premises if they have 
an up-to-date influenza vaccination 
if the vaccination is available to the 
person. If a staff member has a medical 
contraindication to a vaccination, the 
vaccine would not be available to the 
person. Providers are expected to 
ensure that there is a legitimate medical 
contraindication, such as by obtaining 
a medical certificate from a registered 
medical practitioner. Conscientious 
objection is not an acceptable reason to 
refuse vaccination.

ACT Health Directorate recognises 
that while influenza vaccinations 
might be available at a person’s 
own expense now, access to 
government-funded or employer-
provided vaccination might not yet be 
available. In those circumstances it is 
not the intention of the Direction to 
force a person that has a reasonable 
expectation of being provided 
the vaccination for free to have to 
source the vaccination earlier at 
their own expense (although such 
individuals are welcome to do 
so if they wish). Accordingly, the 
ACT Health Directorate will not be 
actively enforcing the requirement 
in paragraph 2(d) of the Direction 
in relation to staff, visitors and 
contractors until 1 May 2020.

The updated Emergency 
Management (Residential 
Aged Care Facilities No 
2) (COVID-19) Direction 
2020, which came into 
operation on 10 April 2020, 
has two exemptions listed 
in Clause 3. Residential 
aged care providers will 
need to redeploy staff that 
are not vaccinated for 
other reasons.

mailto:COVID.Exemptions%40act.gov.au?subject=
mailto:Stefanie.williams%40health.nsw.gov.au?subject=
mailto:Anthony.burton%40nt.gov.au?subject=
mailto:publichealthdirections%40health.qld.gov.au?subject=
mailto:cassie.mason%40sa.gov.au?subject=
mailto:Rochelle.m.collard%40dhhs.vic.gov.au?subject=
mailto:Robina.redknap%40health.wa.gov.au%20?subject=
https://www.covid19.act.gov.au/help-and-advice/aged-care
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+topics/health+topics+a+-+z/covid+2019/covid-19+response/aged+care+facility+visitation+in+south+australia+-+covid-19
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/aged-care-faq.aspx
https://coronavirus.tas.gov.au/families-community/aged-care-facility-visits/influenza-vaccines-in-residential-aged-care-settings-faqs
https://coronavirus.nt.gov.au/community-advice/elderly-and-aged-care/residential-aged-care
https://www.dhhs.vic.gov.au/aged-care-sector-coronavirus-disease-covid-19
https://www.health.qld.gov.au/__data/assets/pdf_file/0029/955037/QAs-Aged-Care-No2.pdf
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-community-advice#aged-care
https://www.health.gov.au/resources/collections/influenza
https://www.health.gov.au/health-topics/immunisation/immunisation-services/flu-influenza-immunisation-service
https://www.health.gov.au/health-topics/immunisation/immunisation-services/flu-influenza-immunisation-service
http://www.ncirs.org.au/sites/default/files/2020-04/Influenza-fact-sheet_March%202020_Final.pdf
http://www.ncirs.org.au/sites/default/files/2020-04/Influenza-fact-sheet_March%202020_Final.pdf


Question raised NSW ACT SA

Are prospective 
resident/
families allowed 
to visit?

The Public Health (COVID-19 Residential 
Aged Care Facilities) Order 2020 [NSW] 
(‘the Order’) allows prospective residents 
to enter a residential aged care facility. 
However, they cannot do so if any of the 
following apply:

 during the 14 days immediately before 
the proposed entry, the person arrived in 
Australia from a place outside Australia, 
or - during the 14 days immediately before 
the proposed entry, the person had known 
contact with a person who has a confirmed 
case of COVID-19, or the person has a 
temperature higher than 37.5 degrees or 
symptoms of acute respiratory infection, or

 the person does not have an up-to-
date vaccination against influenza, if the 
vaccination is available to the person.

Prospective residents (and their 
families) are not barred from entry 
under paragraph 1 of the Direction, 
but would be if they have not had 
an up to date influenza vaccination 
if it is available to them. Active 
enforcement of this requirement will 
not commence until 1 May 2020, 
however as prospective residents 
(and their families) might visit several 
RACFs they are strongly encouraged 
to delay such visits until such time as 
they have been vaccinated.

The Direction does 
not permit prospective 
residents and/or their 
families to visit a RACF to 
determine its suitability, 
in line with the Direction’s 
intent to minimise the 
risk of COVID-19 being 
introduced into the facility.

Can we allow 
urgent visits by 
family/friends 
of a resident 
who is at end of 
life where there 
may not be time 
to organise 
vaccination?

Under the Order, a person permitted to 
enter and remain on the premises must 
have an up-to-date influenza vaccination, if 
the vaccination is available to the person. If 
a person or facility is attempting to access 
the vaccine but is having supply issues, or a 
person has a medical contraindication to the 
vaccine, then the vaccine is not ‘available’ 
to them. All family and friends of residents 
should be encouraged to be vaccinated as 
soon as possible, if the vaccine is available to 
them. If an emergency occurs or a resident 
is at the end-of-life before the vaccine can 
be procured, the vaccine is not likely to be 
‘available’ to the person.

Urgent visits are permitted under 
paragraph 1 of the Direction, as long 
as the requirements of paragraph 2 
are met.

Under the current 
Direction, from 1 May 
2020 all visitors to a 
RACF must be vaccinated 
(with the exception of 
the two categories listed 
in Clause 3). Family 
members are permitted 
to visit unvaccinated, but 
should be encouraged to 
get their flu vaccinations 
as soon as practicable so 
that they can ensure they 
can continue to visit after 
1 May 2020.

What about 
requirements 
(e.g. for 
equipment 
repair) if the 
tradesperson 
does not 
have the 
vaccination?

Under the Order, a person permitted to 
enter and remain on the premises must 
have an up-to-date influenza vaccination, 
if the vaccination is available to the person, 
this includes tradespersons. Under the 
Order, the operator must take all reasonable 
steps to ensure that a person does not enter 
or remain on the premises if they have not 
been vaccinated against influenza where the 
vaccination is available to the person.  

What are reasonable steps will depend 
on the circumstances. For example, if a 
tradesperson needs to enter the premises 
in an emergency, it may not be reasonable 
in the circumstances for the provider to 
ensure that the tradesperson is vaccinated 
(in such cases, the provider should take care 
to ensure that social distancing practices 
are put in place). However, if a tradesperson 
is visiting as part of a scheduled routine 
visit, the provider should have processes 
in place to ensure that the tradesperson is 
vaccinated against influenza. 

The delayed enforcement of the 
influenza vaccination requirement 
would give an RACF operator an 
opportunity to alert usual contractors 
so as not to find themselves without 
up to date vaccination status. 
However, the offence for failing to 
comply with this Direction found in 
section 120 of the Act will not have 
been committed if the person has a 
reasonable excuse. Urgent repairs 
by contractors/repairers not usually 
used (for example, an SES crew to 
deal with a damaged roof) would 
be a reasonable excuse. However, 
as most RACFs would be expected 
to have a usual provider for some 
other services, such an electrician or 
plumber, the need for urgent repair 
work those circumstances may not 
amount to a reasonable excuse for 
non-compliance.

Under the current 
Direction, from 1 May 
2020 all visitors to a 
RACF must be vaccinated 
(with the exception of the 
two categories listed in 
Clause 3.)
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Question raised NSW ACT SA

Although not 
relevant given 
the current 
restrictions 
on visits,what 
would be your 
position on the 
requirement 
for wellbeing 
visitors e.g. 
school choir 
visits or 
entertainers?

Such events are currently not permitted. The Direction permits care and 
support visits for an individual 
resident, which can be from family, 
a church leader or even a lawyer 
to draft a will or enduring power of 
attorney. However, access by visitors 
to ‘entertain’ multiple residents is 
not permitted, and entry by groups 
especially is not permitted.

Neither of those groups 
are permitted to enter a 
RACF under the current 
Direction.

What would 
constitute 
‘reasonable 
steps’ that a 
provider should 
take to ensure 
those seeking 
to enter/remain 
at the facility 
has had the 
vaccination?

Under Clause 7 of the Order, the operator of 
a residential aged care facility must take all 
reasonable steps to ensure a person does 
not enter the premises in contravention of 
the requirements set out in the Order. NSW 
Health is taking a reasonable approach 
to this requirement. If a person or facility 
is attempting to access the vaccine but is 
having supply issues, or a person has a 
medical contraindication to the vaccine, 
then the vaccine is not ‘available’ to them. 
The Commonwealth has advised that 
approved providers should seek appropriate 
evidence of immunisation status from 
individuals seeking to enter the service. The 
Commonwealth provides some information 
on potential sources of evidence here.

www.health.gov.au/sites/default/files/
documents/2020/04/coronavirus-covid-19-
restrictions-on-entry-into-and-visitors-to-
aged-care-facilities_1.pdf

The facility itself will need to 
determine such steps in much the 
same way as they are required to 
do under workplace health and 
safety legislation, there should more 
than one step taken to afford staff 
an opportunity to have an influenza 
vaccination.

Aged care providers 
should seek appropriate 
evidence of immunisation 
status from individuals 
seeking to enter the 
facility. Appropriate 
evidence may include a 
statement or record from 
a health practitioner, or 
an immunisation history 
statement available 
from Medicare online 
or the Express Plus 
Medicare mobile app. 
Providers may also 
consider maintaining 
records to support 
effective administration 
and to substantiate their 
compliance with this 
requirement.
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http://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-i
http://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-i
http://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-i
http://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-i


Pass sample
A pass is an easy way to streamline your administration in relation to visitors who have already demonstrated compliance with 
influenza vaccinations.

The pass could be inserted into a name badge holder, laminated, electronically scanned and uploaded for record keeping, along 
with a registration number.  

Adding the batch number and date of vaccination will allow reference back and avoid the need to take copies of documents, 
which will comply with the ACQSC requirements that are in place for staff vaccination record keeping. 

Flu vaccination status
 

 
 
 

Name:  .........................................................................................................................................................................................................................................................................................................................................................................................................................

DoB:  ................................................................................................................................................................................................................................................................................................................................................................................................................................

Flu vaccination status confirmed

Batch number:  .........................................................................................................................................................................................................................................................................................................................................................................................  

Date of vaccination:  ......................................................................................................................................................................................................................................................................................................................................................................  

Source of evidence  ........................................................................................................................................................................................................................................................................................................................................................................  
[name what was sighted eg certificate]

......................................................................................................................................................................................................................................................................................................................................................................................................................................................

Organisational authorisation/signatory etc 

Registration number:  .................................................................................................................................................................................................................................................................................................................................................................

Logo of Provider
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Evidence of flu vaccination status  
There are a number of ways to provide evidence of vaccination status to continue to visit the facility:

1 Check your immunisation status on the Australian Immunisation Registry Australian Immunisation Registry

2 Through myGov, access your Medicare online account  Medicare online account 

3 Use the Express Plus Medicare mobile app to check your status and provide evidence 

4 Request a copy of your immunisation status to be posted to you by the Australian Immunisation Registry by 
calling 1800 653 809 Monday to Friday 8am to 5pm local time (note this can take up to 10 days to receive)

5 Ask your GP or immunisation provider to give you a copy of your certificate (including batch number) when 
you receive your flu vaccination

There are a number of apps for devices which will also allow you to capture and demonstrate your immunisation status such 
as myPass.
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Template letter: Influenza vaccinations for employees
Please download our template letter, which provides you with a guide for how to communicate influenza information with 
your employees:

www.lasa.asn.au/wp-content/uploads/2020/04/20200406-RACF_Letter_Staff_fluvaccineFINAL-1.docx 

Template letter: Restricted visiting including requirement 
for flu vacccinations for visitors
Please download our template letter, which provides you with a guide for how to communicate influenza information with your visitors:

www.lasa.asn.au/wp-content/uploads/2020/03/RACF_Letter_COVID19_newvisitorprotocol.docx 

https://www.health.gov.au/health-topics/immunisation/getting-vaccinated/check-immunisation-history
https://my.gov.au/LoginServices/main/login?execution=e2s1
https://www.servicesaustralia.gov.au/individuals/services/medicare/medicare-online-accounts
https://www.servicesaustralia.gov.au/individuals/services/medicare/express-plus-medicare-mobile-app
https://lasa.asn.au/wp-content/uploads/2020/04/20200406-RACF_Letter_Staff_fluvaccineFINAL-1.docx 
https://lasa.asn.au/wp-content/uploads/2020/03/RACF_Letter_COVID19_newvisitorprotocol.docx 


Don’t forget that as part of your 
LASA membership you can contact 
us for all your specific needs. Please 

reach out to us during normal business 
hours by calling 1300 111 636.

Information correct as at 22/4/20


