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Our upcoming Industry Forums are a great opportunity to interact with colleagues and industry 

leaders throughout the age care services industry.  

Open to members and non-members*, the forum program has been designed to bring you practical 

hints tips and tools to optimise the performance of your business.    

 

Join us for informative interactive sessions that delve into the current state of the aged service 

industry, provide valuable updates on the latest in residential care, home care, retirement living and 

seniors housing as well as a vital update on the Royal Commission. 

These forums are FREE* to attend. The networking sessions are a great opportunity to meet your 

industry peers, gain valuable insights, network and maximise the benefits of, or explore further LASA 

membership.  

 

Please join us at a location near you:  

 

 

11 September 2019 SOUTH EAST MELBOURNE   
Martin Luther Homes, 67 Mount View Road, The Basin, 3154 

12 September 2019 MELBOURNE METRO  
Sumner Hall, Old Colonists’ Association of Victoria 
20 Rushall Crescent, Fitzroy North, 3068 

19 September 2019 SHEPPARTON  
Shepparton Villages, 9 Batman Avenue, Shepparton, 3630 

24 September 2019 MILDURA  
Chaffey Aged Care, Lot 2, Main Avenue North, Merbein  Vic 3505 

3 October 2019 
 

TRARALGON  
Yallambee Village for the aged, 1 Matthews Crescent, Traralgon, 3844 

7 October 2019 STAWELL 
Eventide Homes, 111 Patrick Street, Stawell, 3380 

8 October 2019 WARRNAMBOOL  
Lyndoch Living, 10 Hopkins Road, Warrnambool, 3280 

 
* Please note: Non-members are encouraged to attend, however are only eligible to attend one Age Services 
Industry Forum as a non-member of LASA. We invite you to participate and chat with us about LASA 
benefits.  
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 Program 

 

10:00am – 
10:10am   

Registration & Networking  Sharyn McIlwain, State 
Manager VIC & TAS, 
LASA 

10:10am –   
10:40am 

Welcome & LASA Update  

  

Sharyn McIlwain, State 
Manager VIC & TAS, 
LASA 

10:40am – 

11:05am 

Employment Relations Update  (Webinar)  

Our Employment Relations team helps you 
achieve improved workforce outcomes. Jenna 
Field will give an update on how the team can 
assist you.    

Jenna Field, Manager, 
Employment Relations   

11:05am – 
11:15am  

Morning Tea Break   

11:15am – 
11:35am    

Royal Commission Update (Webinar)  

  

Jane Bacot-Kilpatrick, 
Aged Care Royal 
Commission Project 
Coordinator  

11:35am – 
11:55am       

Home Care Update (Webinar) 

With an increased government focus on home 
care, it is important you remain aware of the 
myriad of changes that may potentially impact on 
your business. Troy Speirs will discuss all things 
home care.   

  

Troy Speirs, Principal 
Advisor, Home Care, 
LASA  

11:55am – 
12:10pm    

Retirement Living/Seniors Housing Update 
(Webinar)  

With Retirement Living and Senior’s housing 
gaining greater presence within the age services 

Paul Murphy, Principal 
Advisor, Retirement 
Living/Seniors Housing, 
LASA  
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industry, this session will provide you with a 
Sector update   

12:10pm – 
12:30pm  

  

  

Residential Care Update  

Ensuring a well-governed, high quality, 
sustainable and viable residential facility isn’t an 
easy task and it is important to stay abreast of the 
many discussions that are occurring within the 
RACF world. Sharyn McIlwain will provide insights 
into all things residential care  

Sharyn McIlwain, State 
Manager VIC & TAS, 
LASA 

  

12.35pm – 
12.55pm 

Aged Services Update and Hot topics  

Interactive discussion on the Industry Hot Topics 

Sharyn McIlwain, State 
Manager VIC & TAS, 
LASA 

12:55pm – 
1:00pm     

 General Business and Wrap Up Sharyn McIlwain, State 
Manager VIC & TAS, 
LASA 

1:00pm – 
1:30pm     

Lunch 

 

 

 


