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WELCOME
from the LASA CEO

On behalf of Leading Age Services Australia, I offer a warm welcome 
to all delegates, presenters, sponsors and exhibitors to our inaugural 
Western Australia state conference.

LASA is delighted to this year expand our state conference program into 
WA to meet the needs of this state’s growing age services sector.

LASA’s WA conference provides an important forum for industry 
leaders, managers, practitioners and suppliers from across the state and 
beyond, to come together, learn, celebrate, network and share ideas 
with their peers.

In the context of the Royal Commission into Aged Care Quality and 
Safety, and the recent election, this conference clearly comes at a time of 
significant change and challenge for the age services sector in Australia.

However, with challenge comes opportunity, and I am sure that you 
share LASA’s commitment to grasping this ‘once in a generation’ 
opportunity to make the aged care system better.

The conference theme of “Aged Services Creating Innov8tive Quality 
Care” points to our desire as a sector to lead the drive for new thinking 
and improvement. I trust the program can provide you with the right 
range of up to date, relevant, practical tools, and insights.

I wish you well for an enjoyable and enriching couple of days of 
learning, collegiality and networking here in the beautiful city of Perth.

 Age Services 
Creating Innov  tive 

Quality Care

Sean Rooney
Chief Executive Officer 
Leading Age Services Australia (LASA)
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About the Program 
The theme for this conference is “Creating Innov8tive Quality Care”.

Transition to the new Aged Care Quality Standards has begun, and with a strong 
voice and helping hand, Leading Age Services Australia (LASA) commits to assisting 
you create innov8tive quality age services that meet the new standards and  the needs 
of your clients and organisations.

Moving away from the traditional problem-centric approach to addressing change, 
LASA’s 2019 State Conferences offer the perfect platform from which providers can 
explore the development of solution-focused and action-oriented outcomes in time to 
meet the introduction of the new Standards in July 2019.

Underpinned by a design thinking mindset, the 2019 State Conference programs will 
encourage participants to draw upon logic, imagination, intuition and reasoning, to 
explore the ‘what could be’ possibilities that create innovative outcomes in meeting the 
quality standards.

There’s never been a better time to understand and pursue innovation that contributes 
to age services growth and adds real value to the well-being of ageing Australians, 
and there’s never been a better forum than the LASA 2019 State Conferences.
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PROGRAM 
Tuesday 28 May 2019 – DAY ONE

Plenary Session: South Ballroom
 8.30am Conference Welcome Kerri Lanchester, State Manager QLD, 

General Manager - Training & Events
8.35am Welcome to Country Dr Richard Walley OAM, Traditional Elder
8.40am Platinum Sponsor Address Steven Strange, CEO, Health Metrics

8.45am CEO Address Sean Rooney, CEO, LASA
9.05am The Royal Commission – Where do you think it might land? Facilitator: Nicky Howe, CEO, Southcare

Sean Rooney, CEO, LASA
Mitesh Ramji, Partner - Corporate Finance, 
Grant Thornton
Christopher How, CEO, Bethanie
Michelle Jenkins, CEO, Community Vision

9.50am Building Our Tribes: Keeping all Leaders Engaged Samantha Bowen, Principal Advisor Next 
Gen, LASA

10.30am Morning Tea with Trade Exhibitors & the Rosewood Choir

Plenary Session: South Ballroom
4.00pm Booming – A life changing philosophy for ageing well Marcus Riley, Author, Booming 

4.45pm Welcome Reception Sponsor Address First State Super

4.50pm Close of Day One Kerri Lanchester, State Manager QLD, 
General Manager - Training & Events

5.00pm Welcome Reception: Trade Exhibition
7.00pm Next Gen Young Leaders Session: Freshwater Bay Room Samantha Bowen, Principal 

Advisor Next Gen, LASA

Concurrent Streams A
A1 – Consumer Dignity & Choice
(South Ballroom)

A2 – Ongoing Assessment 
& Planning with Consumers
(Freshwater Bay Room)

A3 – Personal Care 
& Clinical Care 
(Mossman Bay Room)

11.30am Privacy or Protection? CCTV 
monitoring – a legal perspective
Amber Crosthwaite, Senior Counsel 
Thomson Geer

Advance Care Planning
Lana Glogowski, CEO, Palliative 
Care WA

Experiential Dementia Education 
for Staff 
Rebecca Hogan, Operations 
Manager – Experiential Virtual 
Dementia Tour Seniors and supported 
Living, Churches of Christ, QLD

12.15pm Managing Risk-when a consumer’s 
choice is detrimental to their wellbeing
Panel Session: Pele Reeve, Service 
Manager, Curtin Heritage Living
Michelle Jenkins, CEO, Community Vision  

Voluntary Assisted Dying Bill
Andrew Allsop, Senior Social Worker

Care Planning and Dementia 
in Partnership
Michelle Harris-Allsop, Dementia 
Consultant, Care Partnerships

1.00pm Lunch with Trade Exhibitors

Concurrent Streams B
B1 – Human Resources 
(South Ballroom)

B2 – Organisational Governance 
(Freshwater Bay Room)

B3 – Retirement Living 
(Mossman Bay Room)

2.00pm Mentoring and Coaching
Samantha Bowen, Principal Advisor – 
Next Gen, LASA

Empowering Boards to Develop 
Their Governance Capability
Fi Mercer, Founding Director, 
Governance Evaluator

Alternatives to the DMF financing 
model – Not just a DMF with 
lipstick?
Paul Murphy, Principal Advisor – 
Retirement Living & Seniors Housing, 
LASA

2.45pm Age Services Industry Reference 
Committee – Working with you 
to deliver an agile workforce
Ian Hardy, Chair, ASIRC 

Diversity on Boards
Nicky Howe, CEO, Southcare

Introduction of new legislation 
in WA
Penny Lipscombe, Director of 
Legislation & Policy, Consumer 
Protection, Department of Mines, 
Industry Regulation & Safety

3.30pm Afternoon tea with exhibitors
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Wednesday 29 May 2019 – DAY TWO

Plenary Session: South Ballroom

8.30am Fresh from the Election – Insights on Aged Care The Hon Ken Wyatt MP, Minister for 
Indigenous Health and Minister for Senior 
Australians and Aged Care

9.15am Roll out of the new aged care standards Paul Richards, Consultant

10.00am Measuring Consumer Experience Tracey Duke, Principal Consultant, Residential 
Aged Care, LASA 

10.45am Morning Tea with Trade Exhibitors

Concurrent Streams C
C1 – Services & Supports for 
Daily Living (South Ballroom)

C2 – Organisations Service 
Environment (Freshwater Bay Room)

C3 – Feedback and Complaints 
(Mossman Bay Room)

11.15am Enhancing Daily Living
Steve Pretzel, CEO, TADWA

Integration of RC,RL & HC
Stephen Kenny, Consultant, 
Oz Seniors

Consumer Research report
Veronica Mayne, CEO, Faster Horses

12.00pm LGBTI in aged care
June Lowe, Chair, GRAI – Gay Rights 
in Ageing

Aged care/Disability Interface
Jennifer Lawrence, CEO, Brightwater 

Making the most of complaints
Claire Witham, Director, Aged Care 
Quality and Safety Commission

12.45pm Long Lunch with Trade Exhibitors

Plenary Session: South Ballroom

2.15pm Media Engagement – How to ensure you’re prepared Tim McMillan, Media Consultant

3.00pm CX/EX - Customer and Employee experience Damir Kucan, Executive General Manager, 
Human Resources, Crown Perth

3.30pm Afternoon Tea with Trade Exhibitors

4.00pm Disruption by Design Gihan Perera, Futurist, Speaker, Author

4.45pm Conference Wrap Up

5.00pm Close of Day Two

6.30pm Pre-Dinner Drinks

7.00pm Conference Dinner & Excellence in Age Services Awards: South Ballroom
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Excellence in Age Services Awards 
The LASA Excellence in Age Services Awards aim to promote 
and recognise excellence across the diverse and dynamic fields 
of endeavour in the age services industry.

The awards celebrate the passion and achievements of 
organisations, teams and individuals in the service of older 
Australians. The awards also seek to increase public confidence 
and community involvement in aged care and services.

These awards are proudly sponsored by

RISING STAR AWARDINDIVIDUAL AWARD

 Emma McColm, Stirling Community Care
 Nicole Trueman, KinCare
 Nicole Platell, Curtin Heritage Living

 Mandy Banks, Curtin Heritage Living
 Linda Kuuse, Stirling Community Care
 Cathy West, Community Vision Australia Limited

The award winners will be announced at 
the Conference Dinner, which will be held at 
the HYATT Regency Perth on Wednesday 
29 May from 6:30pm to 11:30pm 

TEAM AWARD 
Recognising a team, working within the age services sector 
that has created an environment that encourages workplace 
diversity, positive workplace culture and increased staff 
wellbeing through development of a service or process, or 
has used innovation and initiative to improve the lives of 
older people and improve the age services experience. 

ORGANISATION AWARD 
Recognising an age services provider who has made an 
outstanding contribution to care and services development 
or provision of high level support to the aged by 
demonstrating leadership, innovation and excellence. 

INDIVIDUAL AWARD 
This award recognises an individual who has made an 
outstanding contribution to the age services sector, has used 
innovation and initiative to improve the lives of older people 
and has delivered high quality care to the aged.

RISING STAR
This award recognises an individual with less than five 
years industry experience who has made an outstanding 
contribution to the age services sector, has used innovation 
and initiative to improve the lives of older people and has 
delivered high quality care to the aged.

AWARD CATEGORIES 

Congratulations to all our Excellence in Age Services Awards State Finalists

ORGANISATION AWARD

 Community Vision Australia Limited
 Enrich Living Services
 EPIS Incorporated

TEAM AWARD

 Bethanie Nurse Leaders Project Team
 CraigCare Maylands Lifestyle Team
 Stirling Community Care
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Welcome Reception 
The Welcome Reception will be hosted in the Trade Exhibition from 5.00pm – 7.00pm on Tuesday 
28 May 2019. This is an excellent opportunity to network with industry peers and enjoy the 
atmosphere of the event. At the conclusion of the first day’s conference session, join us in the trade 
exhibition area for drinks and canapés.

Next Gen Young Leaders Networking Session
Join us for an evening designed to support our Next Gen Tribe to engage authentically with 
established industry leaders through conversation. Taking a Cafe Style format you’ll share ideas 
and experiences to spark a great evening full of inspiration, connection and networking 
opportunities supplemented with food and drinks. An important event for all young professionals, 
emerging leaders and age services executives. 

Conference Dinner 
Join us as we celebrate the LASA WA State Conference 2019. We encourage you to come 
dressed in your best, Iron your suits and dust off your ball gowns. Dinner will be hosted from 
6.30pm on Wednesday 29 May 2019. Additional tickets can be purchased at the registration desk.

Excellence in Age Services Awards 
The LASA Excellence in Age Services Awards aim to promote and recognise excellence across the 
diverse and dynamic fields of endeavour in the age services industry. The awards celebrate the 
passion and achievements of organisations, teams and individuals in the service of older Australians.

Presentation and announcement will be made for the WA award finalists and winners at the 
Conference Dinner on Wednesday 29 May 2019.

NETWORKING FUNCTIONS 

There will be several opportunities for networking during the conference 



Andrew Allsop, Senior Social Worker 
Andrew Allsop has worked as a social worker, 
supervisor and manager within the community 
care and palliative care sectors for 30 years.  
Beginning with regional local government and 

moving into the for-profit, church and charitable and then 
not-for-profit sectors he has experienced and been directly 
involved in the design and implementation of innovative service 
delivery initiatives. Since 2006 he has worked in community 
specialist palliative care providing a clinical social work service 
to clients and their families as part of an interdisciplinary team 
approach. Andrew also sits on the board of the peak national 
palliative care organisation and participated in a delegation 
to Canada in October 2018 looking at the impact of Medical 
Assistance In Dying (MAID) on palliative care.

Samantha Bowen, Principal Advisor, 
Next Gen, LASA
Samantha is a leading voice on intergenerational 
leadership and engaging our next generation 
leaders. She heads LASA Next Gen and is 

working to disrupt our workforce challenges; by building the 
capacity of our Next Gen leaders to execute change and 
see the dynamic opportunities around us. Samantha’s been 
generating innovative solutions for aged care’s emerging 
leaders for many years and is well-known for her commentary 
on intergenerational workforce challenges facing our aged 
care workplaces.
She’s a board member for the NHMRC’s National Institute 
of Dementia Research, a recipient of the Layne Beachley 
Foundation Scholarship, Founder of Acorn Network Pty Ltd, 
a contributor to a number of national publications, hosts Grey 
Revolution – a podcast for aged care leaders, and runs a 
successful national online mentoring program for aged care 
leaders. Join the discussion and hear how your passion for 
ageing, aged care, and workforce development will help you 
drive engagement and results in your leaders of tomorrow.

Amber Crosthwaite, Special Counsel, 
Thomson Geer
Amber is an experienced commercial lawyer 
with the good fortune to specialise in two 
sectors she is passionate about, Aged Care and 

Retirement Living. Although now she focuses only on the aged 
care and retirement living sectors, she has nearly 20 years 
experience in negotiating complex commercial transactions 
in Australia, Asia and the UK. In particular, she has extensive 
experience in property development and construction across 
Australia, Europe and Asia and across number of different 
sectors (including health and education). Amber and her team 
advise on all aged care and retirement living legal matters from 
mergers & acquisitions, property development and outsourcing 
through to compliance and disputes. 

Tracey Duke, Principal Consultant 
Residential Aged Care, LASA
Tracey’s role at LASA is the Principal Consultant 
for Residential Aged Care. She is a Registered 
Nurse who holds a Bachelor of Nursing, Post 

Graduate Certificate in Intensive Care, Graduate Diploma 
Business (Management), Master of Business Administration 
and a Diploma with Company Directors.
She has over 30 years experience in health working in 
both Western Australia and Queensland holding various 
appointments across national services in both the private 
and not-for-profit aged care sectors. 
She is an active member of the Australian College of 
Nursing and belongs to the Policy Chapter on Workforce 
having recently participated in publishing a position paper 
on unlicensed workers in healthcare environments. Her 
background includes Adjunct Professorial Appointment to 
the School of Nursing and Midwifery Griffith University, 
membership on the State-wide General Medical Clinical 
Network, State-wide Clinical Handover Reference Group, 
participation on the Griffith and ACU University Bachelor of 
Nursing Advisory Committees, Membership on the Corporate 
Services Committee for Queensland Nursing Council and 
member of the Australian Institute of Company Directors. 
Tracey has a keen interest in Nursing Leadership and 
developing high performance teams able to achieve 
innovations and improve health outcomes for our community.

Lana Glogowski, CEO, Palliative Care WA
Lana Glogowski is the CEO with Palliative Care 
WA and for the past five years has delivered 
presentations, facilitated workshops and been 
a panel member at forums focused on Advance 

Care Planning. Lana is a secondary teacher by profession but 
hasn’t taught in the classroom for many years. She has worked 
with Local, State and Federal Government in community 
development roles; served a term as a Local Government 
councilor; and for the past 10 years has managed her own 
consultancy business. Lana likes nothing better than working 
with groups of people to achieve best outcomes possible 
for communities.
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Ian Hardy, Chair, ASIRC
Mr Hardy has worked in the aged care sector for 
more than 30 years including 28 leading Helping 
Hand, a not-for-profit provider of residential and 
home aged care and retirement living services. 

Mr Hardy was awarded the honorary title of University Fellow 
by UniSA in 2005 and appointed a Member of the Order of 
Australia in 2008 for services to the community including for 
developing better aged care services. He has sat on several 
government advisory groups for aged and community care, 
most recently for the development of the new aged care 
standards. Mr Hardy has been a strong advocate for the 
rights of older people to live a life with dignity and choice and 
Helping Hand became an early adopter of consumer directed 
care under his leadership. 

Michelle Harris-Allsop, Dementia 
Consultant Care Partnerships
Michelle is a Registered Nurse with a 
qualification in Masters of Clinical nursing, 
her main area of speciality is Dementia 

and Palliative Care.
She is a co-director at Care Partnerships Australia in Western 
Australia and supports Dementia Consultancy. She is focused 
upon on changing the culture of dementia care across all 
business streams, building knowledge and best practices 
for ideals of person-centred dementia care in partnership 
with client’s staff and families. Michelle is passionate and 
enthusiastic about the importance for effective leadership 
to challenge the ‘status quo’in care delivery, this includes 
reviewing the staff training initiatives, community care and 
supportive decision making for clients and residential care 
living environments.
There is an increased need to be supportive to all care partners 
by mentoring programs to facilitate practical problem-solving 
assistance in the context of care delivery. Building care 
partnerships with the families of people with dementia is a 
critical component of person-centred dementia care. Recently 
in April 2019 she has worked with St John of God Health 
Care, Braemar, My Vista and Curtin Heritage living supporting 
partnerships of care and Mentoring programs.
Michelle she was nominated for a Better Practice award for the 
work with Age link theatre in Dementia, also a runner up in the 
Asia Pacific awards. Michelle spoke at the World Dementia 
Congress in Taiwan and the National Dementia Congress in 
Melbourne raising awareness on the human rights of people 
living with dementia and the need for a National approach for 
Dementia Care Standards. 

Rebecca Hogan, Operations Manager – 
Experiential Virtual Dementia Tour Seniors 
and supported Living, Churches 
of Christ, QLD
Rebecca has been the VDT Operations Manager 

for four (4) years. The Virtual Dementia Tour™ (VDT™) is medically 
and scientifically proven to be the closest we can give a person 
with a healthy brain an experience of what dementia might be like. 
By understanding dementia from the person’s point of view we can 
change practice; reduce challenges and improve  lives. 

Chris How, CEO, Bethanie
Chris has over 20 years’ experience in 
management and senior management across 
a number of industry sectors. Positions have 
included State Commercial Manager, Regional 

and General Manager, Chief Operating Officer and in more 
recent years – Chief Executive Officer with Bethanie, one 
of Western Australia’s leading not-for-profit aged care and 
retirement living providers.
A dedicated health and community industry leader, Chris has 
participated on a number of industry related boards over the 
past decade including directorship of Leading Aged Services 
Australia and formerly as President of the then Western 
Australian Chapter (LASA-WA). Chris is a Board Director of 
Interlife Group and has recently been appointed as Chair of 
the Chamber of Commerce and Industry Aged Care Forum.
Chris holds degrees in health and has also achieved a Masters 
of Business Administration. 

Dr Nicky Howe, CEO, Southcare  
A community aged care expert, Nicky is the CEO 
of Southcare with over 25 years of experience in 
the industry. Over her career, Nicky has been a 
part of a number of aged care groups sitting on 

various boards and being a member of several committees in 
the industry. She is currently a part of the Leading Age Services 
Australia (LASA) WA Member Advisory Committee. 
Nicky is the co-founder of Engaging Young Leaders on Aged 
Care and Community Boards, an award winning collaborative 
governance and leadership project which develops young 
professionals to secure Board Director Positions on aged care 
and community boards.
Nicky was a finalist in the Business Innovation category of the 
2014 Telstra Women’s Business Awards, and one of three national 
finalists in the Westpac Community Leaders Awards in 2013. 
Currently, Nicky has a monthly segment with Jenny Seaton 
on Curtin radio titled “Ask Nicky”, whereby she addresses all 
things aged care. 
She has presented at international and national conferences in 
the areas of governance, leadership, management, coaching, 
cultural change, diversity and innovation. 
Her university qualifications include a Doctorate of Business 
Administration, Post Graduate degree in Public Sector 
Management, BA in Public Administration and a Diploma 
and Advanced Diploma of Ontological Coaching. Nicky has 
a Diploma of the Australian Institute of Company Directors, 
a Fellow of Leadership Western Australia and an Associate 
Fellow Australasian College of Health Service Management. 
Website: www.nicky@nickyhowe.com

SPEAKER BIOS



Michelle Jenkins, CEO, Community Vision
Michelle Jenkins commenced as Community 
Vision’s new CEO on 25 July 2016.
Michelle brings both not-for-profit and corporate 

experience to the role including experience in training, financial 
services and leadership development.
Michelle has a Master degree in Business Leadership, a 
qualification in Home and Community Care and is passionate 
about people development and consumers having greater 
choice and control over their lives and services.
In particular, Michelle recently responded to the Department 
of Health and Ageing on the proposed Aged Care principles, 
providing support for providers and outlining impact significant 
industry changes will have on consumers.
Michelle joins Community Vision at an important time, with 
a raft of changes underway and more to come for WA as it 
begins the transition to the Commonwealth model of service 
delivery in both aged care and disability sectors. Michelle will 
be working to position Community Vision as a market leader in 
this space and looking to support the consumers’ choice. 

Stephen Kenny, Consultant, Oz Seniors
Seniors housing consultant Oz Seniors specialises 
in supporting clients in the areas of: 
 

  New product, business growth and redevelopment strategies;
  Financial feasibilities & modelling; and
  Village management and operational excellence.

Director and founder of Oz Seniors Stephen Kenney has 
over 30 years’ experience in both the Australian and UK 
seniors housing, community care and aged care sectors. 
He has represented the seniors housing industry in WA for 
many years and is a past Chairman of the Property Council’s 
Senior Living Committee. 
Stephen has been operating as WA’s seniors housing 
consultant of choice for over six years. His previous industry 
roles include:
  General Manager of Peet Senior Living - the retirement 

village division of national land developer Peet Ltd;
  General Manager of the St Ives Group, who were at the 

time WA’s leading developer and operator of “high end” 
retirement villages, integrated residential aged care and 
community aged care services; and

  Executive Director of Care UK plc, a publicly listed 
company which started life as a national seniors housing 
apartment developer/manager and transformed itself into 
a care outsourcing business, working in partnership with 
Government Agencies to provide over 30 high-dependency 
residential aged care facilities, plus disability services and 
home care.

Damir Kucan – Executive General 
Manager Human Resources, Crown Perth 
Damir is IR/HR professional with over 30 years’ 
experience in both the public and private sectors.  

His mission is to assist Crown Perth in developing and 
maintaining a community of employees who create memorable 
customer experiences.
He commenced his career as a Graduate IR Trainee in the  
NSW Public Service and has occupied numerous senior 
roles including Senior Policy Advisor to the NSW Minister 
For Industrial Relations, HR Director for the WA Fire & Rescue 
Service, National General Manager People for Readymix 
Australia and Group Executive Manager HR for Clough Ltd.
Damir is currently the Executive General Manager Human 
Resources for Crown Perth being appointed to that role in 
March 2007. He is part of the Crown Perth Executive Team with 
responsibilities covering Recruitment, HR Operations, Industrial 
Relations, Group Health & Safety and Crown’s disability 
employment program – CROWNability. 

Jennifer Lawrence, CEO, Brightwater 
Jennifer Lawrence was appointed CEO of 
Brightwater Care Group (Brightwater) in 2016 
and is a strong advocate for change and 
innovation in the aged care and disability care 

sectors. She joined the organisation in 2003 as General 
Manager, Care Operations and most recently held the position 
of General Manager, Disability, Research and Risk.
Prior to moving to Brightwater, Jennifer held a number of 
executive roles in the private pathology industry, both in 
Perth and interstate. With a strong focus on innovation and 
technology, and considerable strategic development and 
management experience, Jennifer also has a strong clinical 
background in medical science. During her time at Brightwater, 
Jennifer has been responsible for overseeing the building of 
new aged care infrastructure and a $20 million redevelopment 
of the Oats Street rehabilitation service site. She also 
established the Brightwater Research Centre and has published 
and presented research internationally. Jennifer is a graduate of 
the Australian Institute of Company Directors, a member of the 
Australian College of Health Service Management, a member 
of the Dementia, Ageing and Aged Care Research Mission 
Expert Advisory Panel, and a member of the UWA Public Policy 
Institute Advisory Panel 

Penny Lipscombe, Director Legislation 
& Policy, Consumer Protection Govt of 
WA, Dept of Mines, Industry Regulation 
& Safety
Penny Lipscombe has been involved in 

developing government policy since the 1980’s and has 
worked in the areas of child protection, mental health, 
corrective services and consumer protection. She has been 
the Director of legislation and Policy for Consumer Protection 
since 2011.  
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June Lowe, Chair, GRAI – 
Gay Rights in Ageing
June joined GRAI (GLBTI Rights in Ageing Inc) in 
2009 and has been Chair since 2013. Through 
her work with GRAI, she has become a well-

known advocate for the rights and well-being of LGBTI elders, 
taking a multi-level approach including advocacy on law and 
policy reform, research on LGBTI ageing, and LGBTI inclusivity 
education in the aged care and health sectors. 
June also sees strengthening community bonds as a key priority 
and organises events and projects to strengthen social inclusion 
and LGBTI intergenerational connections. She says it is the 
warmth of her friendships with LGBTI elders that informs and 
authenticates her work.

Tim McMillan, Media Training
Tim is a media professional with a wealth of 
experience across television, radio and digital 
platforms. Tim anchored Nine Perth’s weeknight 
news for five years and launched Perth’s first 

live and local morning bulletins, Today Perth News. Tim is an 
experienced MC and facilitator and currently works in radio 
and on several new media projects. As a journalist himself, 
Tim has a comprehensive understanding of how the media 
operates and what motivates journalists. As a media trainer and 
consultant, Tim has helped companies and organisations across 
the spectrum reach their communications goals - from small 
startups learning the first steps in media engagement to crisis 
management with corporate heavyweights

Veronica Mayne, CEO, Faster Horses
Veronica Mayne is Managing Director of Faster 
Horses, an insights consultancy with offices in 
Perth, Canberra and Sydney. The organisation has 
been operating since 2014. Prior to this, Veronica 

was a Director with a large global market research firm for over 
19 years.
She has more than 25 years’ experience in the insights consulting 
space. Her experience spans many industries including aged 
care and health, travel and tourism, energy and utilities, FMCG, 
finance and insurance, education, property and manufacturing.
Faster Horses places enormous importance on delivering human 
insights … recognising the people, their backgrounds and 
the contexts that shape their opinions. The company exists to 
translate what is gathered from these human experiences, into 
ways to transform businesses.
Veronica has spent a significant part of her experience working 
in the aged care industry, with key players across Australia and 
in WA. During this time, she has been fortunate enough to consult 
with many elderly people and listen to their stories and what 
would improve their lives. 
In 2018, Faster Horses recognised that there was a need for 
a national syndicated survey that could give all aged care 
providers access to important insights to guide their businesses 
and marketing direction resulting in the report, “Inside Aged 
Care” being launched in October 2018.
Veronica’s presentation will highlight trends in the industry and 
how the industry should respond.

Fi Mercer, Founding Director, 
Governance Evaluator
Fi Mercer is an entrepreneur, disruptive 
innovator, governance specialist and founder of 
Governance Evaluator. 

Established in 2013, Governance Evaluator is Australia’s 
preeminent cloud-based platform for governance evaluation 
and capability building. Governance Evaluator is changing 
the way boards and councils develop themselves for success. 
The clients of Governance Evaluator find it to be critical in 
supporting how they evolve to have strong governance. . 
Governance Evaluator partners with prominent companies 
who are thought leaders both in Australia and globally for 
governance, risk, leadership and people solutions. In particular 
Governance Evaluators’ association with Aon Hewitt, Women 
on Boards, Australian Centre for Health Care Governance, 
Victorian Heathcare Association, Harwood Andrews Lawyers 
and Davidson Accountants, has produced contemporary, 
expert and industry standard content that is critical for boards. 
The governance Evaluator also won the Industry section of the 
$50,000 IT Invention Test, 2013. 
Fi is a sought after director and has been a transformational 
leader in her many past and present chair and director roles, 
as well as her roles as a founding director and CEO with 
25 years’ executive leadership experience in the Health, 
Government, NFP and SME sectors. 

Paul Murphy, Principal Advisor, 
Retirement Living, LASA
Paul brings to LASA over 13 years’ experience 
in managing Aged Care, Community Care and 
Retirement Living operations. Paul’s focus is 

supporting our members with strategy and operational advice 
across the retirement living sector. 
Paul has a Masters Degree in Human Resource Management & 
Industrial Relations; is a former Qld State Councillor and Fellow 
of the Australian Human Resources Institute (AHRI); Graduate 
of the Australian Institute of Company Directors (GAICD); 
Graduate of the Australian Institute of Superannuation Trustees 
(GAIST-adv) and is an experienced Company Director with 
over 12 years’ service on boards in both the education and 
financial services sectors. Paul is currently a Trustee Director 
of Catholic Superannuation Fund (CSF) and chairs the Risk 
Management committee.

SPEAKER BIOS



Gihan Perera, Futurist
Gihan Perera is a futurist, conference speaker, 
author and consultant who gives you a glimpse into 
what’s ahead – and how you can become fit for 
the future, in your professional and personal life.

Since 1997, he has worked with business leaders, thought 
leaders, entrepreneurs, and other change agents – helping 
them with their strategy for thriving in a fast-changing world.
He has clients throughout Australia, as well as in New Zealand, 
South Africa, the United Kingdom, Singapore, the USA 
and Canada.
He is the author of “The Future of Leadership”, “Disruption By 
Design”, and 10 other books.
He has always taken the lead in embracing emerging 
technologies and trends, from his university thesis in robotics 
and artificial intelligence, to leading a software development 
team building the infrastructure for the early Internet, founding 
one of Australia’s first Web development companies in 
1996, teaching thought leaders how to engage in e-learning 
platforms, and helping business leaders build their personal 
brand and online influence.
Because innovation is everybody’s business, and the best ideas 
can come from anywhere, he has worked with a number of 
industries – including healthcare, financial services, mining 
and resources, property, local government, education, and 
technology.
Forbes magazine rated him the #5 social media influencer in 
the world (and #1 in Australia) in his area of expertise.
He is a Certified Speaking Professional (CSP), the only 
internationally recognised designation for professional 
speakers. His formal background is in science and technology, 
with a Bachelor of Science degree from the University of 
Western Australia. But he’s always been interested in people 
and the way they communicate – and how to become ft for the 
future, so they embrace change, act on opportunities, and live 
happier lives. 

Steve Pretzel, CEO, TADWA 
Steve brings to TADWA over forty years 
commercial experience, most at senior 
management / director level.

Prior to joining TADWA as CEO in 2017, Steve was Founder 
and Managing Director of internet pioneer Pretzel Logic, 
winner of WAITTA Achiever of the Year 2002, and a State 
Finalist Ernst & Young Entrepreneur of the Year 2001.
He is currently a National Board Member of Home 
Modifications Australia and a member of the Home 
Modification Information Clearing House (HMInfo) 
Advisory Committee.

Mitesh Ramji, Partner, Corporate Finance, 
Grant Thornton
Mitesh is a Partner at Grant Thornton Australia 
with over 18 years’ experience in Corporate 
Finance providing overall transaction advisory 

services to mid-market companies. In addition Mitesh has 
restructuring advisory experience during his 3 year secondment 
to Grant Thornton’s restructuring team around the time of 
the GFC - where he was involved in running businesses in 
Administration or Receivership, most notably a retirement 
village in Tasmania.
Mitesh leads Grant Thornton’s Health and Aged Care 
Industry Focus Group in Perth which services approximately 
30 residential aged care; retirement living; home care and 
disability providers in the private and NFP sectors in WA. He 
takes an active role in these sectors through his transaction 
advisory work as well through his member roles on the Property 
Council WA Retirement Living Committee and Chamber of 
Commerce and Industry WA Aged Care Forum.

Pele Reeve, Service Manager, Curtin 
Heritage Living
Pele Reeve has a background in physiotherapy 
and has 15 year’s experience in multiple areas, 
working primarily in senior roles providing 

rehabilitation to older persons across NZ and Australia. Pele 
began working in Aged Care in 2013 and never looked back. 
Pele has previously worked for Bethanie and successfully 
implemented and managed Wellness Centre’s across 12 
residential facilities, before moving into facility management at 
RiverSea in Mosman Park. RiverSea has a truly person centred 
culture where embracing risk is the norm and complaints 
are few and far between. Pele is passionate about creating 
amazing experiences for residents and ensuring teams feel 
safe, supported and empowered to do this. Pele is currently the 
Service Manager for Curtin Heritage Living, overseeing service 
delivery at RiverSea and Wearne, and supporting the major 
redevelopment of Wearne in Cottesloe. 

Paul Richards, Consultant
Paul is the former State Director and Project 
Manager for the Australian Aged Care Quality 
Agency, as well as being a registered Quality 
Assessor and a Surveyor with the International 

Society for Quality Assurance in Health Care. He had previous 
experience working in the disability employment sector and 
occupational safety and health. 
Throughout his 15 year tenure at ‘The Agency’ (as it was known 
prior to establishment of the Quality and Safety Commission), 
Paul focused on the quality of accreditation and educational 
services, and managed stakeholder relations in WA. Prior to 
leaving The Agency to establish a management consultancy 
business, Paul was project managing means for The Agency to 
capture the experience of consumers in the home care sector.

SPEAKER BIOS
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Marcus Riley, Author Booming
Marcus Riley’s career in the field of ageing spans 
over two decades, providing leadership and 
influence on local, national and global levels. 
As Australia’s leading international advocate on 

ageing, he regularly addresses the issue at the United Nations, 
is chairman of the Global Ageing Network and member of 
the governing committee of the Global Alliance for the Rights 
of Older Persons. Marcus lives in Brisbane with his wife and 
three young children. Booming: A life-changing philosophy for 
ageing well is his first book. 

Sean Rooney, CEO, LASA
As CEO of aged care industry peak body, 
Leading Age Services Australia, Sean Rooney is a 
recognised leader in the aged care industry. Sean 
speaks with credibility and authority on issues 

of importance to older Australians and providers of aged care 
services across residential care, home care and retirement living.
Sean has held several Chief Executive/Senior Executive roles 
in public, private and not-for-profit sector organisations. He 
has led membership-based organisations and represented the 
interests of members on the local, national and international 
stage. Sean also has practical experience at the nexus of the 
health and aged care sector, having been the CEO at the 
Australian Medicare Local Alliance.
Sean has a Bachelor of Commerce from the ANU, a Masters 
of Business Administration from Melbourne University and Post 
Graduate qualifications in Cross Sector Collaboration from 
Cambridge University.

Dr Richard Walley OAM, 
Traditional Elder
Richard became involved with Aboriginal politics 
at an early age, having active involvement in 
the formation and operation of the Aboriginal 

Housing Board, the Aboriginal Medical Service, Legal Service 
and the New Era Aboriginal Fellowship.
Through his involvement, Richard first became aware of the 
potential of Aboriginal culture to give the Nyoongar people a 
sense of pride and identity. This awareness grew throughout the 
years, as Richard ‘learned’ about his own culture, moving into 
the world of Theatre and the Arts. 

Claire Witham, Director, Aged Care 
Complaints Commission
Claire Witham is the Director of the Aged Care 
Quality & Safety Commission’s SA/ WA/
NT Complaints Operation team and has held 

this role since January 2016. Claire is committed to leading 
and supporting her team in resolving complaints about aged 
care services as effectively as possible, resulting in improved 
care for residents and clients.  Claire has worked at a senior 
leadership level in a diverse range of both state and federal 
government agencies, including the Australian Electoral 
Commission, SA Attorney-General’s Department, Arts SA 
and the Australian Broadcasting Corporation. 

The Hon Ken Wyatt MP, Minister Minister 
for Indigenous Health and Minister for 
Senior Australians and Aged Care
Ken Wyatt was elected in 2010 as the Federal 
Member for Hasluck, located east of Perth, 

making history as the first Indigenous Member of the House of 
Representatives.
The traditional garment worn by Ken at special occasions such 
as his maiden speech is a booka, a kangaroo skin cloak, and 
was presented to him by Perth’s Noongar elders and decorated 
with cockatoo feathers that signify his status in Noongar culture. 
In September 2013 Ken became the first Member for Hasluck 
re-elected for a second term, and in 2016 made history once 
again by winning Hasluck for a third term. Since his election 
to Parliament in 2010, Ken has worked tirelessly to be a strong 
advocate for his electorate and to help build a stronger 
local community.

SPEAKER BIOS



Software for Health and Social Care

new Aged Care Quality Standards around the corner,  the expectation of higher service 

provision is greater than ever. Thankfully there’s a simple answer. eCase® software  

by Health Metrics is designed as an all-in-one software solution that meets the needs  

 

For more information or a demonstration, visit www.healthmetrics.com.au

Aged care software  
designed to keep  

 
regulators happy.

Case closed.
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3D Recruit – Booth 16

3D Recruit offers holistic workforce services for individuals 
seeking career fulfilment, and employers seeking the highest 
quality employees in Aged Care. We select the best fit 
employees for employers based on experience, capability, and 
alignment, to ensure our industry has the most effective talent to 
lead us into the future.
Our services now extend literally ‘Above & Beyond’ traditional 
recruitment to also provide support in employee engagement and 
leadership development.
Our unique edge is our VISION: “To improve the quality of 
recruitment, employee engagement and leadership in Aged Care.”
We specialise in the recruitment of Executive Leaders, Operational 
Managers, Clinical leaders, Business Managers, Quality, 
Education and ACFI Specialists, Registered Nurses and Allied 
Health Professionals.
Above & Beyond Programs include workforce planning, 
engagement surveys, 360 leadership assessments and feedback, 
1:1 and group coaching, training workshops, performance 
reviews, and transformational leadership development.

Asaleo Care – Booth 2

At TENA, we are committed to providing better continence care 
for all. With 50 years of experience, we partner with you to 
tailor solutions that offer optimum fit and functionality, improving 
quality of care.
TENA are pleased to announce the launch of TENA Identifi an 
innovative new product that tracks a resident’s voiding to provide 
valuable insights into toileting, product selection and change 
frequency increasing accuracy and decreasing pad overuse 
and labour.

Blueforce – Booth 21

Established in 2002, Blueforce is a leading integrator of security, 
safety, access control and surveillance systems. Providing turnkey 
solutions for the residential, commercial, industrial, health and 
aged care sectors, we pride ourselves on providing dynamic 
solutions tailored to our clients’ diverse needs. Our consistent 
growth has led to the inception of our sub-brands - Bluesecurity, 
Blueassist and Bluecom - allowing us to enrich and diversify our 
customer focus while building and maintaining client relationships.
Our people are the driving force behind our business. What we 
do and how we do it transcends the products we use. We make 
informed decisions and take measured risks to move with the times 
and deliver best practice solutions to our customers, using the latest 
technologies. Our highly skilled and motivated staff work as a 
unified team to
deliver services to the communities we work in. Backed by our 
local 24/7 A-Grade monitoring centre, we provide a reliable, 
consistent and friendly service. With a genuine interest in 
participating in the communities we serve, we lead by example 
and continue to support various community and sports programs.

Bremmar – Booth 10

Bremmar works with aged care service providers of all sizes to 
transform their digital capabilities using a targeted and industry-
specific approach. We work with you, not as a bolt-on element, 
but as a strategic trusted partner. 
By helping you build a tailored strategy that is right for you, your 
budget and your goals, we transform your digital growth in a 
robust and sustainable way.   
From ongoing IT management, Cloud and Office 365 migrations, 
business process efficiency, information management and training, 
we’ve got you covered! We’re also experienced in strategic 
consulting for aged care facility developments and supplier 
management, and can assist with ICT reviews, security and systems 
evaluation, management & integration. 
Let’s see how we can solve your IT frustrations 
to make your work life better.

Carers Plus – Booth 3

With over 32 years of industry experience, providing direct 
services to our clients at Guildford Care Facility enables Carers 
Plus to provide a solution to resolve the industry demand of 
sourcing experienced staff expeditiously and without a huge 
financial burden. We are pro-active in taking measures to ensure 
our recruitment and orientation programs are effective. Carers 
Plus staff members are well trained and we ensure that they are 
proficient in all aspects of care service. We have the resources to 
train all our staff in our own facility to ensure their competency and 
confidence before we send them to you. Our reputation for quality 
has seen our services used by an ever expanding number of clients 
and we are able to offer our agency workers placements within 
a diverse number of settings. The Carers Plus team is regularly 
offered mandatory training to enable them to keep up-to-date 
with the latest best practices. Carers Plus reputation is built on the 
competency and attitude of our staff so our team are expected to 
be professional and work efficiently for our clients at all times. 
Our success begins with a rigorous recruitment process that 
ensures every Carers Plus member has the most 
appropriate, recent and relevant experience for 
the field in which they wish to practice.

Close Comfort – Booth 14

Close Comfort is an Australian invention developed to solve the 
global problem of expensive, ineffective air conditioning. Our 
portable refrigerated air coolers can be used indoors or outdoors; 
without water, pipes or installation. Best of all, it uses so little 
energy you can save up to 80% on your 
cooling bills.

Dementia Australia – Booth 1

Dementia Australia is the national peak body and charity for 
people, of all ages, living with all forms of dementia, their families 
and carers. It provides advocacy, support services, education 
and information. It is estimated that more than 436,000 people 
have dementia in Australia. This number is projected to reach 
more than 1.1 million by 2056. Dementia Australia is the new 
voice of Alzheimer’s Australia. Our centre for Dementia Learning 
(CDL) delivers innovative, award winning education programs 
Australia wide.  National Dementia Helpline 
1800 100 500   www.dementia.org.au

EXHIBITORS
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e-Tools Software – Booth 8

e-Tools supports your business with software solutions for 
effective compliance management. Our easy-to-use and time 
efficient applications are built on over 30 years of industry 
experience and are updated regularly to respond to Government 
and industry changes. Compliance protection is embedded into 
your day-to-day workflow processes to help you manage your 
requirements in Home Support, Home Care, Residential Care 
and Disability. We have a specialist team to provide ongoing 
support, customised staff training or additional consulting in the 
areas of compliance and financial viability. 
Come meet our team at stand 33.

European Bedding – Booth 7

At European Bedding we really are different! We are, since 1986, 
the Experts in Adjustable Beds and Pressure Care to those needing 
solutions in Disability and Aged Care.
We take the time to understand the needs and concerns of every 
individual we deal with and have an absolute commitment to 
service levels that you won’t find anywhere else. We recognise 
that the bedroom is a sanctuary for all ages. We understand that 
vital time is spent resting, relaxing and recuperating from both 
the physical challenges that life may throw at us and today’s 
fast-paced lifestyle. We know that a carefully designed bed and 
mattress system that is also aesthetically pleasing is of paramount 
importance to physical and mental wellness.
European Bedding has operated as a family owned business in 
Perth for over 30 years but with a network across Australia. We 
are the market leading supplier of high-quality adjustable beds 
and pressure relieving mattresses as well as bedroom furniture 
and accessories. We have been addressing the developing 
demands in the disability and aged care sectors, and providing 
the answers to improved health and lifestyle in the bedroom with 
a knowledge and expertise that is unsurpassed in Australia and 
at prices that pleasantly surprise. Just ask the thousands of families 
and individuals whose lives have been so positively changed after 
engaging with us. Why they and many healthcare professionals 
and organizations who demand expertise and value for money 
have recommended us.

FIIG Securities Limited – Booth 17

FIIG is Australia’s largest fixed income specialist. With over 20 
years’ experience dedicated to fixed income, our expertise 
is unrivalled in the Australian marketplace. Through industry 
leading research, FIIG empowers investors and their advisers with 
knowledge and insights – and with offices in Sydney, Melbourne, 
Brisbane and Perth, FIIG’s 140+ strong team provide expert 
service and support to clients across Australia. We are not owned 
by or aligned with any financial institution, so our product range is 
limited only by our clients’ requirements.

Filterfab – Booth 11

Filterfab is part of the Andrews Group of companies which was 
founded in 1894. For more than 100 years the core aim of the 
company remains committed to the research, development and 
manufacture of industrial textiles for the laundry and associated 
industries. We are the world’s oldest felt manufacturer. Filterfab has 
an ability to with and supply to large industrial laundries through to 
smaller specialized laundries because of the great service which is 
supplied by the team throughout Australia.

First State Super – Booth 6

First State Super is one of Australia’s largest profit-for-member 
financial services organisations. We provide our members with 
a better financial future through safe and secure superannuation 
and quality financial advice. Our size enables us to invest in ways 
that make a positive impact on the economy, the environment and 
the communities in which our members live, work and retire. The 
majority of our members work in health, aged care, emergency 
services and other service-based vocations that care for our 
community. While we’re big, we see our members as individuals. 
We understand the role we play in safeguarding their savings and 
working with them to plan for the future they want.

Health Metrics – Booth 13

Health Metrics was established in 2008 and has since become 
a leading provider of software solutions to the health and social 
care sector. Health Metrics’ enterprise solution, eCase, works with 
customers of any size to support the functions of residential aged 
care, retirement villages, home care, disability and primary health 
care sectors.
healthmetrics.com.au

HESTA – Booth 15

We’re a specialist industry super fund dedicated to people 
who provide some of the best health and community services in 
the world. With more than 820,000 members and $37 billion 
invested globally on their behalf, we’ve learned a thing or two 
about looking after our members.

HospEquip – Booth 12

Established in 1999, HospEquip provides timely, cost effective 
equipment solutions. We aim to engage in our stakeholder’s needs 
to meet their equipment requirements and expectations in sales, 
rental and repairs. We continually bring to market leading-edge 
equipment including electric beds, pressure mattresses, pressure 
cushions, wheel chairs, hoists and seating systems.

EXHIBITORS
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Leecare – Booth 4

Leecare Solutions is the leading electronic health record 
platform in the aged care sector, focused on the resident or 
client and your business, designed to support providers and staff 
demonstrate their expert management, save time, optimise funding, 
meet professional standards and accreditation/certification 
requirements.
Unlike other aged care software vendors, Leecare has over 
25yrs experience in the sector and is solely focused on Aged & 
Community Care Provider success, providing one easy-to-use 
system for care delivery, medication, operational and financial 
management.

Leading Age Services Australia- Booth 22

LASA is the national peak body representing and supporting 
providers of age services across residential care, home care and 
retirement living. Our purpose is to enable a high performing, 
respected, and sustainable age services industry delivering 
accessible, affordable, quality care and services for older 
Australians. We represent providers of age services of all types 
and sizes located across Australia’s metropolitan, regional and 
rural areas. Consistent with the overall industry profile, 57% of 
our Members are not-for-profit providers, 33% are for-profit 
providers and 10% are government providers. Our diverse 
and representative membership gives LASA the ability to speak 
with credibility and authority on issues of importance to older 
Australians and the age services industry. 

PerformHR – Booth 19

performHR exist to challenge the status quo of HR service 
delivery. Progressive organisations need progressive capability 
and growing businesses cannot always afford large HR teams. 
performHR offer access to an entire team of experienced 
professionals ensuring you have the right support at the right time. 
We provide entrepreneurial thinking with solid HR know-how, 
enabling leaders to get on and lead. From employment contracts 
to HR strategy workshops, and everything in between, we create 
tailored solutions, providing you with peace of mind, clarity of 
direction, and a HR capability that works for you. You don’t have 
to have all the answers, just a desire to do things differently.

Schiavello – Booth 5

Schiavello are a family owned and operated company with 
our HQ in Tullamarine, Melbourne – and have been around 
since 1966. Our clients are central to everything we do, through 
a culture of learning and entrepreneurship, we continuously 
challenge our thinking, and work collaboratively to drive 
innovation and deliver the best possible solutions that support their 
success and aspirations.  

We also believe that to better support our clients – we need to 
better understand the current landscape, as well as the changing 
dynamics and their impacts.
The Schiavello Wellness collection covers three broad areas: 
health care, aged care and life sciences. Our Wellness products 
assist in all areas of residents needs as well as supporting the 
crucial role that family and caregivers play.

Torrance and McKenna – Booth 20

When Torrance & McKenna started manufacturing furniture 
in 1939, being the best was what we had in mind. Today, we 
continue to produce quality, custom made furniture of the finest 
quality. Handcrafted at our premises in Western Australia, we 
are one of the last remaining companies using both modern and 
traditional methods of upholstery and manufacture.
Utilising the very best of materials, from Western Australian 
hardwood and spring bases to superior foam and webbing, our 
quality is at all times uncompromising. As each piece is made to 
order, it’s also unique. Our in-house designer is available to assist 
clients customise pieces in terms of style, dimensions, detailing, 
comfort level and fabric.
With an inspired collection incorporating contemporary, classic 
and occasional furniture, we are a favourite with both interior 
designers and discerning clientele. Come and experience our 
designs in our well-presented showroom in Osborne Park, Perth 
or call us on 08 9443 9500.

Webstercare – Booth 18

Webstercare: Leading Medication Management Innovation
Webstercare offers a complete medication management solution 
for aged care facilities. Our gold standard Unit Dose 7® 
Webstersystem®, Portion-pak® system, MedSig® electronic 
signing and communication system; and the computerised ‘chart-
as-a-script’ RxMedChartTM system are all filled with safety 
features for your staff and residents.

Zenith Insurance Services – Booth 9

Zenith is a youthful, energetic and creative insurance broking 
house specialising in several niche’ areas of commercial insurance. 
We are one of Australia’s foremost boutique insurance broker 
and have developed a range of specialist products and services 
specifically tailored to cater for the unique needs of the Aged 
Care Industry. Our team of specialist Aged Care insurance brokers 
provide insurance products and services throughout Australia 
to hundreds of Aged Care clients, both directly and through our 
national network of authorised insurance brokers. As a result of our 
long term involvement in the aged care sector, we have developed 
an in depth understanding of the Aged Care Industry and would 
welcome the opportunity to discuss the benefits of our exclusive 
National Aged Care Facility supported by CGU Insurance. During 
the Conference, please call past Booth 9 and have a quick chat.

EXHIBITORS
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Upcoming Events WA 

Aged Care Quality Standard Masterclass – 
Demonstrating Consumer Outcomes

This full day Masterclass will be of benefit for quality, operational 
and facility managers responsible for overseeing the 
implementation of aged care service delivery and compliance with 
legislative and quality requirements for the delivery of high quality, 
safe and e!ective care.

Time: 9.00am - 5.00pm

Date: 17 June 2019

Location: Perth, Western Australia

Care and Ageing Expo 

The Western Australian Care and Ageing Expo is a showcase of 
products, services, information and education available to aid 
people for future years to care and support themselves or loved 
ones. The Expo provides a comprehensive source of information to 
enable anyone to make an informed choice about all things aged 
care.  With a focus on ageing well, now and into the future this 
event will benefit those planning for their own needs and those 
planning for family members and loved ones.

Time: 9.30am - 4.00pm

Date: 3 - 4 August 2019

Location: Perth Convention and Exhibition Centre
21 Mounts Bay Road, Perth WA 6000

 

Home Care Forum  

Join us for the next in our series of Home Care Forums created to 
inform, educate and share critical information on the hot topics in 
Home Care. The program has been designed by experienced home 
care operators with a wealth of expertise across all facets of home 
care. Hear from subject matter experts, join the discussions and 
gain valuable knowledge from this unique series. 

This interactive half day forum will feature a presentation from LASA 
Principal Advisor Home Care, Troy Speirs on Pricing Structure as 
well as a Marketing focussed session with Yvonne Timson, COO, 
Community Vision Australia.

Time: 7.30am - 11.30am

Date: 18 June 2019

Location: Bethanie on the Park, 
2 Plantation St, 
Menora WA 6050

 

REGISTER NOW 
at www.lasa.asn.au/events



VENUE

Located on the foreshore parklands of the picturesque Swan River, 
Hyatt Regency Perth offers the quintessential location for both business 
and leisure travellers. At our hotel you will find spacious guest rooms 
and suites, award-winning dining, dedicated meeting and events spaces 
and an outdoor heated swimming pool to complete your home away 
from home experience. Savour unparalleled views coupled with a legacy 
of exemplary Hyatt service, whether you’re visiting us on business 
or for an indulgent weekend getaway.
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99 Adelaide Terrace, 
Perth WA 6000

Ph: (08) 9225 1234

Timeless Luxury at Hyatt Regency Perth
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General Information

Registration Entitlements
Early Bird, Standard and Group registration entitle delegates 
to attend all conference sessions, access to presentations 
where applicable, lunches, tea breaks, delegate satchel, 
program, entry to the trade exhibition, one ticket to the 
Welcome Reception and one ticket to the Conference Dinner. 

Single Day registration entitles delegates to attend all 
conference sessions, access to presentations where 
applicable, lunches, tea breaks, delegate satchel program 
and entry to the trade exhibition. 

Trade Exhibition 
A comprehensive trade exhibition will be operating through 
the conference. Please take the opportunity to visit the 
booths to learn more about the latest products and services 
available to the industry.   

Opening Hours of the Trade Exhibition are:

 Tuesday 28 May: 8.00am  – 5.00pm
 Wednesday 29 May: 8.00am – 4.00pm

LASA Events Conference App
An Invitation to download the Conference app has been 
sent to all attendees prior to the conference. Delegates and 
exhibitors, evaluate sessions and much more. 

Meal and Refreshment Breaks 
The Welcome Reception, morning and afternoon teas and 
lunches will be held throughout the trade exhibition.

Mobile Phone 
For the comfort of other delegates and speakers, please 
ensure that mobile phones are switched to silent or off during 
all sessions. 

Name Badges Onsite and Lanyards 
Upon registration onsite, you will receive a name badge and 
lanyard which, for security and identification purposes, must 
be worn to all conference sessions and networking functions.

Parking
The Hyatt Regncy Perth offers the convenience of our 
driveway off Adelaide Terrace, which leads to valet parking. 
Alternatively, continue driving into our underground car 
parking facilities directly below our hotel for self parking. 

For guests with wheelchair or special access needs, we offer 
the option of being dropped off at the hotel entrance prior to 
your car being either self or valet-parked. 

*Parking rates are subject to change. 

Self Parking: $30*/Overnight 
Valet Parking: $50*/Overnight 

Registration and Information Desk 
The registration desk will be located at the entry to the Trade 
Exhibition area on Plaza Level of the Hyatt Regency Perth. 
Attendees are asked to make their way to the registration 
desk upon arrival to receive their registration pack. This will 
include the conference handbook, delegate list, name badge, 
networking function tickets (networking function tickets will 
be included for all full conference attendees and those who 
have purchased tickets prior to arriving onsite) and other 
conference material. It is important that all attendees are 
registered and name badges worn during the duration of the 
conference. Name badges must also been worn to gain entry 
into the Trade Exhibition. The registration will be located at 
the entry to the Ballroom Foyer on the Plaza Level of the Hyatt 
Regency Perth.

Registration desk opening hours:

 Tuesday 28 May 8.00am – 5.00pm
 Wednesday 29 May 8.00am – 5.00pm

 

Internet Access 
Complimentary wireless access is available throughout 
The Hyatt Regency. Please note that this service is not 
recommended for exhibitors requiring video streaming, 
large downloads or high speed access. Customised internet 
access can be purchased from The Hyatt Regency from 
$29 per connection per day. 

Satchels 
The Delegate satchels contain valuable information from our 
conference sponsors, exhibitors and organisations involved 
in the Aged Care sector. 

Speaker Presentations
Permission has been sought from speakers to have their 
presentations available on the LASA website. Those received 
will be available from the LASA website after the conference. 

An announcement will be made by LASA advising when they 
are available. 



AUSTRALASIA’S LARGEST ANNUAL 
AGE SERVICES EVENT

Join us on the journey to Better Ageing 
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