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Consumer choice and dignity of risk

Consumer directed care is still a relatively new 
concept in aged care with the new Aged Care 
Quality Standards commencing 1 July 2019. 

The Standards have a strong focus on 
consumer choice and dignity with providers 
being required to support consumers to take 
risks to enable them to live the best life they 
can.

Have control over and make choices about my 
care, and personal and social life, including 
where the choices involve personal risk.



Do consumer’s (and their representative’s) understand the risk 
associated with their having control over and making choices about 
their care, personal and social life, where the choices involve 
personal risk? 

Risks associated with consumer choice



• What are some of the key situations your organisation has 
experienced where the level of risk is substantial in the context of 
consumer choice and consumer direction in care provision? 

• Who is responsible for managing the risks associated with 
consumer choice in these situations? How has this responsibility 
been enacted?

Risks associated with consumer choice



• How can providers prepare for quality review surrounding the 
balancing of dignity of risk versus duty of care in this context? 

• What challenges does the sector currently face in this regard and 
how can this be managed?

What about Quality Review?



Decision making capacity is a key requirement in supporting 
consumer choice. 

• What are some of the key considerations to account for with 
regard to a consumer’s decision making capacity? 

• How can providers respond?

Decision Making Capacity



Third party representation (primary carer’s, families etc.) is 
becoming an increasingly important determinant in supporting 
consumer choice. 

• What are some of the key considerations to account for in third 
party representation for supporting consumer choice? 

• How can providers respond?

Third party representation and choice



The new Aged Care Quality Standards require that the aged care 
workforce be competent; being trained, equipped and supported in 
delivering care that supports consumer choice with account for 
dignity of risk and duty of care. 

• What are the key considerations to account for in building 
workforce capacity for supporting consumer choice and dignity 
while upholding responsibilities associated with duty of care? 

• How can providers respond? 

Workforce considerations and choice
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Leading Age Services Australia (LASA)

is the national peak body representing all providers of age services

across residential care, home care and retirement living.


