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Our upcoming Industry Forums are a great opportunity to interact with colleagues and industry 
leaders throughout the age care services industry. 

Proudly supported by our Regional Partner, Prime Super, these forums are FREE* to attend. 
The sessions are a great opportunity to meet your industry peers, gain valuable insights, network 
and maximise the benefits of your LASA membership. 

Open to members and non-members*, these forums will provide an update on LASA and the royal 
commission, details on dementia care services and a presentation by TADWA.  

 

27 March 2019 
Master Builders, Business Training and Function Centre, 30 Graham 
Street  Albany 

28 March 2019 Abbey Beach Resort, 595 Bussell Highway, Busselton 

 

* Please note: Non-members are encouraged to attend, however are only eligible to attend one regional 
industry forum as a non-member of LASA. We invite you to participate and chat with us about LASA benefits. 

Proudly sponsored by our Regional Partner: 

 
Prime Super is an independent profit-to-members superannuation fund and our members are at the heart 
of everything we do. Prime Super offers straightforward superannuation solutions to empower you to 
grow, manage and protect your wealth and retirement income. We take the complexity out of super and 
investments so that you can get on with what matters to you. We have provided super and retirement 
solutions to Australians for over 20 years. From beginnings in rural Australia, we have expanded to 
represent a diverse range of workers across multiple industries. The Fund manages more than $3.5 billion 
in funds for over 115,000 members. Visit our website: www.primesuper.com.au or you can call our free call 
number on 1800 675 839 for any superannuation requirements. 
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Program  

8:00am-
8:20am 

Registrations and Welcome Refreshments 

8:20am-
8:30am 

Regional Partner- Prime Super  

8:30am-
9:00am 

LASA Update 

An overview of the role national peak body LASA 
plays in supporting the Aged Care industry and 
will highlight some key events and opportunities 
on the 2019 calendar for Western Australia. 

Christine Allen, State 
Manager WA, LASA 

9:00am-
10:00am 

Technology for Ageing and Disability 
(TADWA) 

Melissa Young, Business 
Development Manager, 
TADWA 

10:00am Morning Tea Break   

10:30am-
11:30am 

Dementia Australia Louise Jones, Facilitator 
and Customer Relations 
Consultant Dementia 
Australia 

11:30am-
12noon 

Q&A  

12noon Close  

 

Presenters  

Christine Allen – State Manager WA – LASA 

 

Christine joined Leading Age Services Australia as State Manager for Western Australia 
in November 2016. 

With more than 11 years executive experience working for an industry peak body she 
was previously the Managing Director of a not-for-profit, member-based organisation 
in the business tourism (convention) industry. 
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Melissa Young, Business Development Manager, Technology for Ageing and Disability WA (TADWA) 

Melissa Young is the Business Development Manager at Technology for Ageing & 
Disability (TADWA WA). She brings 30 years’ broad experience across the 
disability and aged care sectors, significant experience in home care services and a 
creative approach to understanding and empowering consumers. 

Melissa has held senior strategic and organisational development roles at Avivo, 
Community West and Technology Assisting Disability WA (TADWA). Melissa’s 
qualifications and experience include a BA in Behavioural Science, Postgraduate 
study in Gerontology and Board and Committee positions with the key aged care 
peak bodies.She has a keen interest in the impact of legislation and the 
possibilities that exist in technology to help people stay at home longer. 

 

The Home that Helps 

What do ramps, grab rails, thermostatic showers, sensors, and smart lights have in common? They are all 

part of a home that adapts to help you stay independent as you get older. Staying independent at home is 

important to all of us, and increasingly important as we age. Independence is dignity, convenience, comfort 

and safety. A little convenience now, a little more stability later. Your home can adapt to your changing 

needs as you age, but it's important to plan ahead - and the best time to start is now, Come along to this 

free presentation and explore the possibilities for physical and digital assistive technologies, and start 

thinking about how your home can age with you.   

 

Louise Jones – Facilitator & Customer Relations Consultant - Dementia Australia 

Louise is a specialist in the development and evaluation of services for People 

Living with Dementia.  Her experience as an Occupational Therapist has 

incorporated years of direct service provision, leading to roles that focused on 

the development and evaluation of models of care and specific aspects of service 

delivery for People Living with Dementia and their carers, including the design of 

assessment tools the development of usable care plans and the structure and 

evaluation of Lifestyle/Wellbeing programs. 

Louise enjoys working collaboratively within teams to bring out the best out in 

people with direct care responsibility thus embracing her passion for 

environmental design. By influencing the best possible living environment for 

People Living with Dementia, support staff also feel enabled & engaged.  

Working with Dementia Australia  
Overview of services and how they support organisations in improving dementia practice including:  
- Key benefits from a client perspective  
- How to achieve purposeful engagement for clients  
- Linkage to the new aged care quality standards  
- Key steps to implementing change  
 

http://www.lasa.asn.au/events
mailto:events@lasa.asn.au
file://///lasafp/users/Communications%20&%20PR/Graphic%20Design%20Work/LASA%20Design/LASA0120_Streams%20For%20Workshops/lasa.asn.au/events/public-workshops

