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Wellness is not the absence of illness, but 

the presence and active pursuit of 

purpose, participation, relationships and 

happiness (Swarbrick, 2013)
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LONELINESS AND SOCIAL ISOLATION

Loneliness in Australia

Evidence shows that older Australians are more likely to live alone. A 

meta-study of the prevalence of loneliness amongst older Australians 

found that 9% experience ‘severe loneliness’ and as many as a third 

experience profound loneliness at some point in old age (Grenade & Boldy, 

2011).

Social Isolation in Older Australians 

Social isolation is magnified by 3 key things:

- Socio-demographic factors such as widowhood or having no family

- Health status risks including mental and physical ill-health

- Life event risks such as loss and bereavement
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THE CARE REVOLUTION
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• Who is our ‘typical’ client?

• How do we collect their stories and lived experiences?

• How does this inform our services in home care, and social support programs?

• How does this inform our customer service model?

• What more can we do to support wellness and reablement?

WE WANTED TO KNOW …



THE RESEARCH PROCESS





THE EVIDENCED-BASED 

MODEL

Evidence-based research as a way of 

informing evidence-based practices

(Quantitative and Qualitative)



Michael Doneman
Innovator in Residence
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“FINDING SHIRLEY”
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INFORMING CONSUMER EXPERIENCES



CLIENT 
PROFILING

MEET 
‘SHIRLEY’



noun

the networks of relationships among 

people who live and work in a particular 

society, enabling that society to function 

effectively.

SOCIAL SUPPORT 
PROGRAMS FOR 

‘SHIRLEY’ 
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DEVELOPING WELLNESS & REABLEMENT PROGRAMS FOR ‘SHIRLEY’ 

Social Connection and 
Community

Movement, Good Nutrition, 
Cognitive Stimulation, 
Reminiscence Therapy

Autonomy and Self-Advocacy
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NEW RESEARCH FOR 
‘SHIRLEY’

Effects of 

meditation on 

experiences of 

chronic pain (2019)



INFORMING STAFF ENGAGEMENT AND 
CULTURE 



STAFF INTRAPRENEUR 
PROGRAM

Analyse research results | Field qualitative 

work | Ideas for new programs | 

Customer service reviews and training 



2018 STAFF 
SATISFACTION 

SURVEY




