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All people are born 

free and equal 

in dignity and rights

Universal Declaration of Human Rights 

(1948)
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A rights based approach

• Dignity 

• Quality of life

• Active, meaningful 

engagement in decision-

making 

• Person-centred practice

• Individual needs AND rights, 

values & preferences
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Adapted from: Victorian Human Rights and Equal Opportunity Commission (2008). From principle to practice: 

Implementing the human rights based approach in community organisations. VHREOC, Melbourne.

Person-centred care
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Person-centred care

Understanding 
the person

Engagement 
in decision-

making

Promoting 
the care 

relationship

Wilberforce et al. (2017). Int J Soc Welfare 26: 86-98. 
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I am treated with dignity 

and respect, and can 

maintain my identity.

I can make informed choices 

about my care and services, 

and live the life I choose.

Aged Care Quality Standards 

Standard 1: Consumer dignity and choice – Consumer outcome
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Consent to treatment  

and decision-making

Medical Treatment 

Planning and Decisions 

Act (2016).

Quality of care

Royal Commission into 

aged care quality & safety
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Potential flashpoints for human rights

• Freedom of movement 

• Decision-making

• Privacy

• Elder abuse
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Helen
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Considerations

• Helen’s right to freedom of movement

• Helen’s risk of falling when walking in the community

• The provider’s duty of care to protect Helen from potential 

harm

• Helen’s right to participate in decisions about her care and 

services

• Helen’s quality of life if she cannot go for walks

• Helen being able to “live the life she chooses”
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A rights-based approach

• Engage with key stakeholders – Helen, her close associates, her 

doctor, staff

• Identify rights, risks and other considerations

• Ensure Helen understands the risks

• Mitigate risks where possible

• Support Helen’s right to choose

Limits on rights:

Reasonable

Justified

Proportionate
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The role of families

Substitute 

decision-making

I decide on 

your behalf

Supported 

decision-making

I support you to 

participate in the decision

Best interests

Your best interests

Substituted judgement

What you want 

(would have wanted)

“Not knowing where I am 
doesn't mean I don't know 

what I like”
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Supporting a rights-based approach

Resident 
rights and 
freedoms 
supported

Empowered 
to support 

choice

Staff skills 
and 

knowledge

Managing 
family 

expectations

Policy & 

procedures

Culture of 

support & 

empowerment

Front line care
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Front line staff
Puzzle approach

• Focus on caring interaction

• Problem-solving approach

Misattention

• “Box-ticking”

• Letter of the regulation rather 

than the spirit

Carr A & Biggs S (2018). The organisation of risk: How do dementia care providers adapt to regulation? 

https://www.bsl.org.au/research/browse-publications/the-organisation-of-risk-how-do-dementia-care-providers-adapt-to-regulation/

https://www.bsl.org.au/research/browse-publications/the-organisation-of-risk-how-do-dementia-care-providers-adapt-to-regulation/
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Putting it into practice

Question Consider:

What are we already doing that is 

consistent with a rights-based approach?

Advocacy

Diversity & inclusion programs

Person-centred care

Where are our flashpoints for human rights? Locked doors

Restraint

Privacy

Decision-making

How can we make sure we routinely 

consider the impact of our decisions 

and practices on clients’ rights? 

Policies and procedures 

Resources and tools (e.g., 

Care About Rights)
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Resources
Victorian Human Rights and Equal Opportunity Commission (2008). From principle to practice: 

Implementing the human rights based approach in community organisations. VHREOC, Melbourne. 

https://www.humanrightscommission.vic.gov.au/home/our-resources-and-

publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-

approach-in-community-organisations-sept-2008

Scottish Human Rights Commission (nd). Care about rights.  Edinburgh: Scottish Human Rights 

Commission. http://careaboutrights.scottishhumanrights.com/index.html

Cognitive Decline Partnership Centre. (2018). Supported decision-making in aged care: A policy 

development guideline for age care providers in Australia. Sydney: University of Sydney. 

http://sydney.edu.au/medicine/cdpc/documents/resources/SDM-Policy-Guidelines.pdf

Prof Joe: http://www.profjoe.com.au/

https://www.humanrightscommission.vic.gov.au/home/our-resources-and-publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-approach-in-community-organisations-sept-2008
http://careaboutrights.scottishhumanrights.com/index.html
http://sydney.edu.au/medicine/cdpc/documents/resources/SDM-Policy-Guidelines.pdf
http://www.profjoe.com.au/

