
LASA RETIREMENT LIVING UPDATE – 17 September 2018  

 How to get prospective residents into your village in 7 days! 

  

‘Sellable’ are a new ‘disruptor’ to the real-estate market and are assisting prospective 

residents to move into your retirement village within 7 days, fully paid up.  

They take the risk in funding the entry contribution for the purchase of your retirement 

living unit (or RAD for aged care) using the resident’s house as collateral. They will invest a 

little cash to hopefully make the house more attractive for sale. If they achieve more than 

the agreed price the owner will receive 75% of the gain and ‘Sellable’ will take 25%.  

That’s an abridged explanation but some large retirement village operators are utilising this 

service now. Sellable have presented to the QLD Retirement Living advisory group and can 

be arranged for further advisory groups in other States.   

If members from other states would like to see a presentation contact Paul Murphy and I 

will see if we can arrange it for a future meeting RLAG.  

Australian Retirement Living ‘Accreditation’ Scheme – ARVAS Update 

The workstream collating the combined ‘audit’ standards met on Friday 14 Sept to consider 

the second draft of the standards. A significant piece of work is being done on a ‘care 

module’ and will be added to the accreditation standards for those operators who are 

providing care and services into their village. If you are an approved provider under the aged 

care quality standards (RAC or Home Care) you will automatically be fully compliant with 

this module.   If you are providing services on a ‘fee for service’ basis and not an approved 

provider you will need to meet the standards of this module to become Accredited. We will 

update members as the process continues.  

  

Retirement Living ‘Code of Conduct’. 

Consultation on the Code has now closed and all feedback from both operators and 

residents is being collated.  The Code recognises that retirement communities are governed 

by a complex and diverse set of legislation and regulations, and it seeks to create a 

commonly accepted standard to help operators provide a trusted and high-quality service to 

those living in, and considering moving to, a retirement community.  

We want to ensure our Members are supported to maintain high standards for residents. 

One of the methods for achieving this is through the Code of Conduct. We hope to release 

the Code in October/Nov. 



Help for retirement village disputes in VICTORIA now available in one place 

This is a reminder to our Victorian members that the Dispute Settlement Centre of Victoria 

(DSCV) are now handling disputes between retirement village residents, or between a 

resident and an operator. This commenced 30 April 2018.  

DSCV will now offer advice on how to resolve a dispute between residents and managers – a 

service that was previously provided by Consumer Affairs Victoria.  

Consumer Affairs Victoria will continue to educate retirement village operators and 

managers about their legal obligations, and address any breaches of the law. Residents and 

managers can still contact Consumer Affairs Victoria for information on their rights and 

responsibilities, including the steps they can take if there is a dispute. 

Consumer Affairs Victoria recommends that residents and managers should first try to 

resolve any complaint or dispute through the village’s internal dispute resolution scheme. 

For further information visit:  consumer.vic.gov.au/retirementvillages  

For information about the range of dispute resolution services provided by DSCV, visit 

disputes.vic.gov.au  

  

  

 The next Retirement Living advisory group will be held in Melbourne 14 Nov – Venue 
TBA 

 

http://consumer.vic.gov.au/retirementvillages
http://disputes.vic.gov.au/

