
IT TAKES A 

VILLAGE TO RAISE 

A CHILD AND 

CARE FOR OUR 

ELDERS.

Integrated Care- is just the beginning



ACKNOWLEDGEMENT OF COUNTRY



Sundale has always taken the lead in implementing new strategies to improve 
rcustomer care and business practices.

As well as our residential facilities at  Coolum, Nambour, Burnside, Gladstone and 
Kilcoy,  we provide In-home Care for over 200 clients in the community, across the 
Sunshine Coast and West Moreton.

Sundale has one childcare centre, with plans to build on the other sites as they are re-
designed.

We are involved in affordable housing initiatives, caravan parks and our retirement 
villages.  



HOW WE CAME TO BE.
• We started as an Aged Care Facility providing 

care for 6 low care residents.in the late 

1970s. Built on until we are now have 40 

beds

• We added In-home Care in the 1990s 

servicing Kilcoy to Esk.

• We added childcare in 2002.

• As a small town, it was more economical to 

utilise the existing aged care infrastructure 

and  administration for the childcare and In-

Home Care business.

• Benefits- shared building; shared 

administration; maintenance; quality 

systems, catering etc..

• Staff now had access to childcare for school 

aged children on site.

• Our Long Day Care Centre was built in 2006 

on the same site as the residential care 

facility providing intergenerational interaction 

and long day care for staff and the 

community.

• NDIS clients are now integrated into the 

facility



Community  clients are 

able to access our 

lifestyle program, 

including excursions 

and incursions.



CHALLENGES TO INTEGRATION
• To ensure that facility residents, community clients and 

children’s needs were being met

• That children had opportunity to play, make noise and mess. 
Without disrupting the lives of the residents

• That we were able to give residents/clients and children 
choices as to whether they participated.

• Ensure that children were not subjected to anything 
inappropriate.

• Ensure that facility staff were able to provide for the needs of 
the community clients

• Keeping younger residents/clients feeling welcomed and 
having suitable activities for them.



BENEFITS TO THE ELDERS
• Residents actively sought out children

• Weight charting shows weight gains

• Residents eating unassisted

• Residents coming to the dining room

• Engaging in activities.  Bingo; exercises; games; social outings

• Residents/clients were able to teach skills                                      

such as knitting and sewing

• Resident/clients  reading to children 

• Helping with homework

• Community clients assisting with children 

• Feeling needed and useful.



RESIDENTS SHOWED INTEREST IN EATING



BENEFITS TO CHILDREN

• Tolerance and acceptance

• Experiencing living history

• One to one interaction

• Respect for elders

• Developing an understanding of life and death

• Lots of Grandparents

• Learning skills that their parents do not have.



OUR TRIBUTE BOOK

To help children understand and 

cope with the passing of a resident, 

we make a tribute book.

The children choose a picture and 

caption, this is presented to the 

family of the resident.



UNEXPECTED BENEFITS- MOLLY’S STORY



SHARING A MEAL

Our 3-5 year old children eat in 

the main dining room 5 days a 

week with our residents.  They all 

know each other by name.

Children and residents have 

selected groupings that work for 

them.

It’s like the world’s biggest 

Grandma’s house!! 



DOREEN’S 100TH BIRTHDAY

Doreen shared her 100th

Birthday with Phoenix, who 

turned 9 on the same day.

Doreen was chosen by the 

children to cut their graduation 

cake.



COMBINED 

ACTIVITIES

Choosing activities that interest 

everyone, allows us to share 

costs and experience the activity 

through each other’s eyes.

Children acknowledge Elder’s 

birthdays, Easter and Christmas.



CELEBRATING 15 YEARS OF VILLAGE LIFE.

These children are the

second generation of 

children 

to be part of our 

intergenerational care.

We believe that the benefits

are obvious.

All we have done is recreate 

the extended family. 

Our elders help us to look

after our children, and our 

children help us to look after 

our elders.

We believe that this is how it 

should be for everyone




