
Integrated Seniors Housing describes a variety of housing types which purposely make available 
a range of support and care services for people in later life. Housing such as retirement and 
lifestyle villages, independent living units and manufactured home or land-lease communities 
are now, through demand, becoming more integrated with care and service delivery options 
and have been identified as the new ‘low-care’ of aged care in Australia. 
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In a year of major disruption and transformation to our sector, retirement living and 
seniors housing has undergone unprecedented change and reform. 

The availability of care and services is seen to be a major driver in choice and decision making around 
seniors housing options. Residents will choose to remain living as independently as possible, in their 
own Retirement Village Unit, with support and care services delivered as and when they need them. 
Villages without a comprehensive care strategy are on the decline. 

Home care providers under the consumer directed care (CDC) regime are now recognising that the 
most effective and efficient delivery of care and services is into a retirement community. 

This year’s Conference is certain to challenge your thinking and expand your knowledge beyond 
conventional operational models and ask you to consider a new approach to integrated age service 
delivery in seniors housing. 

I invite you to join us at this years’ LASA National Integrated Seniors 
Housing Conference 2018 where we also look forward to announcing 
the Retirement Village Manager of the year.

Invitation to Attend

Sean Rooney, CEO, LASA

LASA National Integrated Seniors Housing Conference 2018

The LASA Retirement Village Manager of the Year Award aims to 
promote and recognise excellence across the diverse and dynamic 
fields of endeavour in the retirement living industry.

This award celebrates the passion and achievements of those individuals 
who continually maintain high standards in customer service, sales and 
marketing, complaints and dispute resolution and robust operational 
management processes across their retirement community. This award 
will also highlight the important role that retirement communities play 
in providing affordable, age appropriate housing and vibrant social and 
community services for senior Australians.

IMPORTANT DATES 
 Nominations open: Tuesday 3 April 2018.
 Nominations must be received by 4pm Friday 18 May 2018. 
 Judging will occur 19-24 May and Finalists advised by 

Friday 25 May 2018. 
 Awards presented 14 June 2018

These awards are proudly 
sponsored by:

Leading Age Services Australia

Retirement Village 
Manager of the Year 2018



THURSDAY 14 JUNE 2018– Day 1
Opening Session

8.50am Welcome & Opening Kerri Lanchester, State Manager Qld and 
General Manager Events & Training, LASA

9.00am Retirement Villages – ‘The NEW ‘low-care’?
“I’m not going to one of those aged care facilities”!
This opening session promises to be controversial as our panel explore new 
models of aged care and service delivery outside of the conventional facility 
model. Care and personal services in the village setting – it’s happening now!

Panel Session

9.45am Retirement Living – Legislative Reform – where are the states at?
The changing landscape of retirement village compliance and legislation.

Julie McStay, Hynes Legal

10.15am Morning Tea

Delivering Care

11.00am Living with dementia through supported living - a vision for a way of life!
By 2056 over 1.1m Australians will be living with dementia and they will 
demand to live in a way that reflects the life they have lived so far. Are 
institutional models being rejected? Do they offer independence and meet 
your residents’ expectations? Sandra Nugent, Regional Director, Dementia 
Australia, will share some integral insights to help you prepare for the future. 

Sandra Nugent, Regional Director, 
Dementia Australia

11.30am ‘One Good Street’
Reducing social isolation of senior Australians through the provision of 
informal, high frequency, low commitment activities in your community.

Matiu Bush, Design Integration Lead, 
Bolton Clark

12.00pm Cognitive ‘Health’ Smart - strategic actions which can help reduce your 
community’s risks for dementia by 30%, maintain independence and be 
a memory health smart brand of choice.

David Norris-OT, Memory Health Expert

12.30pm Lunch

Business Models

1.30pm Seniors living accommodation models – what’s working, what’s not, 
and what will the future look like?

Richard Andrews, Bolton Clarke

2.00pm Intergenerational co-located sites Alison McDonald, Sundale

2.30pm Outside the box ‘financial’ thinking – new & innovative models for 
seniors housing. Darrell Price, Grant Thornton

3.00pm Afternoon Tea

Built Environment Considerations

3.30pm Solar Power & Energy Storage – solutions for your facility and the ROI. Lliam Ricketts, Director, Supply Solutions
Dane Muldoon, Sales Engineer, 
Supply Solutions

4.00pm Forecasting the Future: Urban planning and environmental design 
for seniors housing

Nick Stevenson, URBIS

4.30pm Housing Design to Meet an Ageing Clientele – Fit for purpose, Age 
Appropriate and Boomer Friendly. Innovative designs and ideas to meet the 
needs of our discerning retirees.

Woollam Constructions

5.00pm Close Day One

6.30pm Pre-Dinner Drinks

7.00pm Conference Dinner & Village Manager of the Year Awards
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FRIDAY 15 JUNE 2018 – Day 2
The Competitive Market

9.00am Regaining trust & confidence in the sector - your brand is 
your reputation.
How do we build our brand? How do we protect our brand? How easily is it 
damaged? How are we achieving sales in a competitive environment? What 
is your value proposition as a retirement living provider that ensures you 
have a ‘wait list’ for the next available apartment? Does the glossy brochure 
and ‘pre-sale rhetoric’ match the ‘after-sale reality’?

Megan Walker, Market Savvy

9.30am Creating Exceptional Results through Delivering Exceptional 
Customer Experiences – Customer Experience for Australia’s Aged 
Care industry.

George Bej, Director, Strativity

10.00am Consumer Directed Care – Delivering Home Care Packages 
in Retirement communities

Troy Speirs, Principal Advisor Home 
Care, LASA

10.30am Morning Tea

Innovation in Housing & Services

11.00am The future of Integrated Care Models in Seniors Housing – How do 
we wish to live as we ‘age’? – Independent Living, Serviced Apartments, 
Assisted Living and Residential Aged Care?

Kerri Rivett, CEO Shepparton Villages

11.30am The Impact of Increased Funded Home Care – The major growth in 
numbers of home care packages - coupled with the partial de-regulation of 
the home care program in February 2017 - has brought opportunities and 
challenges to the retirement living sector. James Underwood gives examples 
of the changes across several different types of aged housing. 

James Underwood, Underwood & Associates

12.00 The World on-stage (with Sage) – Judy Martin has been conducting the 
Sage tours around the world for several years. She will showcase some of 
the most unique and innovative facilities and models from across the globe.

Judy Martin, Thomson Adsett

12.45 Closing Comments Paul Murphy, Principal Advisor Retirement 
Living, LASA

1.00pm Lunch
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For more information:
Leading Age Services Australia (LASA)
p: 1300 111 636
w: www.lasa.asn.au

General information

Registration Entitlements
Early Bird, Standard & Group Registration – Entitles delegates to attend all conference sessions, access to presentations 
where applicable, lunches, tea breaks, delegate satchel, program, one complimentary ticket to the Conference Dinner and 
delegate list (subject to privacy laws)

Single Day Registration - Entitles delegates to attend one day of conference sessions, access to presentations where 
applicable, lunches, tea breaks, delegate satchel, program, and delegate list (subject to privacy laws).

Registration Fees

LASA Member Discounted Rate Non-Member Rate

Early Bird Full Registration (Closes 11 May 2018) $ 700 $800

Standard Full Registration $ 800 $900

Group Registration (3 people or more from the 
same organisation) $ 650 $750

Single Day Registration $ 350 $400

** Please note the prices above are exclusive of GST. 
The GST component will be added to your Tax Invoice on the completion of the registration process.

Conference Dinner & Village Manager Awards
Date: 14 June 2018

Venue: Ballroom, Marriott Resort Surfers Paradise

Time: 6.30pm for 7.00pm

Dress: 

Tickets: Tickets are complimentary with a full delegate registration. Additional tickets may be purchased at $143 per person.

Accommodation 
The award-winning Surfers Paradise Marriott Resort & Spa couples quiet luxury with spacious accommodation and intuitive 
service, providing an unforgettable hotel experience for guests here on the Gold Coast. Tucked amidst sparkling lagoons, 
white sandy beaches, and cascading waterfalls, the 304 room fully integrated resort offers amenities to please the entire 
family. Marriott Resort Surfers Paradise is pleased to offer the following discount rates to delegates attending the conference.

Hinterland View Room Only (Single, Double, Twin) $230 per room per night

Hinterland View Including One Breakfast $255 per room per night

Hinterland View Including Two Breakfasts $280 per room per night
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