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Uberisation is 
revolutionising 
the way people do 
business everywhere.

Just like the Industrial Revolution of the late 18th 

and early 19th centuries satisfied the material 

needs of the masses, uberisation is now 

satisfying the service needs of the people.
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Peer to peer marketplaces 

will ensure we can meet the 

predicted shortfall of care 

workers to meet our ageing 

population’s needs.

www.ubercare.com 3

360,000 workers

We will need  980,000

Currently we have

By 2050



Mobile phone use is now outranking computer use

Is the average amount of time a person 

spends on mobile apps64%

Minutes is the average of people 
checking their mobile phones6

People with smart phones use their mobile to 
make purchasing decisions79%

Of those purchasing decisions are made within 
an hour compared to 1 month on a computer50%

www.ubercare.com 4



Innovations often 
face an uphill 
battle because 
the unknown can 
seem scary
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I can’t use a 
mobile phone

I don’t want 
a stranger 
in my home

I don’t need care 
– I have my 
daughter who can 
always help me
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Increased Safety and Quality

Features like:
• GPS tracking
• Electronic timesheets with 

automatic invoicing 
• Rating system

Clients rate a care 

worker’s performance 

out of 5 stars - raising 

the standard of care 

received and ensuring 

continuous assessment 

of quality.



Harshdeep was very helpful, and seemed very
knowledgeable about computers which is exactly
what I needed. He fixed up my TV connections too as
I have just had my flat painted and needed help
getting everything re-connected. All the Ubercarers I
have had have been wonderful. It’s just the little
things that I value that the Ubercarers have
time to do.

My experience with other agencies is that the
sometimes I have missed out on getting my true
needs met. They have a schedule of what to do that
seems that they are not allowed to break. Every
Ubercarer I have had come to me has been great!

www.ubercare.com 7



Young disability client

“It was just so wonderful to have 
care on demand when I needed 
it, instead of waiting for the 
traditional service provider to 
respond.”
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Testimonials

Graeme Gilbertson Former General Manager 
(with 45 years in the media industry) - Channel 9 Adelaide

Ubercare presents the perfect solution for older 
people wanting to stay in their own home but still 
receive support. Their caretakers are experienced, 
hard working, sincere people trained and 
qualified with all the skills necessary to provide 
a full range of home support services.

I was amazed at the simplicity of the 
user-friendly app….highly efficient, 
fast and effective. Even I could master the app.



Testimonials
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Provides that 
little bit of extra 
help to stay 
where you are

If I needed 
help I could 
have someone 
there within 
20 minutes

Can access an Ubercarer
at a moment’s notice to 
attend to any of my 
parent’s needs,
even though I live 
interstate and that gives 
me peace of mind.



“As I age, I want to be able to continue to 
enjoy the things I love doing”
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The ageing population increase and how we have the ability to connect millions.
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North America
16.7%

26.4%

South America
11%

8.8%

UK
21.2%

29.4%

Germany
25.1%

35%

Italy
25.6%

41.3%

China
25.6%

41.3%

Australia
17.3%

29.9%

Japan
26.3%

41.7%

South Korea
13.7%

41.2%

Key:
Over 60s as % of population 2005

Over 60s as % of population 2050Source: UBS Investment Bank/Prudential



Consumer-
directed care 
and cutting the 
barriers to 
accessing care
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Thank you


