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5 February 2018 
 

Excellence recognised at inaugural Age Services Awards 
 
The outstanding achievements of the age services industry in South Australia, Victoria and Tasmania 
were recognised at Leading Age Services Australia’s (LASA) Excellence in Age Service Awards, 
sponsored by Hesta, in Albury last night. 
 
LASA CEO Sean Rooney said the achievements by organisations, teams and individuals highlight the 
dedication of an industry passionate about providing quality care for older Australians. 
 
“Our industry has countless unassuming professionals, volunteers and organisations who don’t generally 
look for thanks or praise. It is their dedication and professionalism that make up the backbone of our 
industry,” Mr Rooney said. 
 
“The awards celebrate and showcase the significant contributions being made to improving the quality of 
life of older Australians as well as promote community involvement in age services. 
 
“I congratulate all the nominees, finalists and winners of LASA’s 2018 Excellence in Care Awards for 
their outstanding efforts and the contributions they make daily, not only to our industry, but to the lives of 
the older Australians they care for,” Mr Rooney said. 
 
LASA’s 2018 Excellence in Care Awards have promoted and recognised excellence across all fields of 
South Australia, Victoria and Tasmania’s aged care industry. The three award categories are: 
Organisation, Team and Individual. 
 
The state level award recipients will now progress as finalists to the national awards to be presented at 
LASA’s National Congress in Adelaide from 28-31 October this year. 
 
Award winners in SA are: 
Organisation Award – Ridleyton Greek Home for the Aged - SA 
Team Award – Reynella Lodge Team, Life Care – SA 
Individual Award – Simon Chappel, Managing Director, Ubercare Services – SA 
 
Award winners in VIC/TAS are: 
Organisation Award – Nagambie HealthCare and Cooinda Aged Care Services – VIC 
Team Award – Carer Health and Wellbeing Coaching Team, Carer Links North, Merri Health – VIC 
Individual Award – Kyle Miller, Moments That Matter Coordinator, Australian Unity Rathdowne Place – 
VIC  
 
Congratulations also to the following finalists: Uniting AgeWell, integratedliving Australia, Social Support 
Coordinator at Lifeview Residential Care Anitta Macauley, and General Manager Residential Services and 
Quality & Compliance at Benetas Paula Trood. 
 
LASA’s 2018 Excellence in Care Award nominations were reviewed by a panel of industry experts. 
LASA would like to thank all the judges for their time and dedication and a special thanks to HESTA for 
making the awards possible. Profiles of each award winner are provided below. 
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Excellence in Age Services Awards – South Australia, Victoria, 
Tasmania Winners 
 
Individual Award - Simon Chappel, Managing Director, Ubercare Services SA 
 
Ubercare has developed an App that enables people to request on-demand, affordable in-home care 
from qualified care workers in their local area – who can usually arrive within 15-30 minutes. They have 
a choice of care workers and can review profile pictures, star-ratings and expected arrival times before 
accepting a job. At service completion, both parties are asked to rate their experience.  
 
For Simon, Ubercare presents endless opportunities for employment and helping people: “We can 
extend working opportunities for experienced carers, retrain manufacturing workers, help mature 
workers get back into the workforce, assist boomers to help other boomers, provide flexibility of working 
hours, give carers and clients independence, take the load off our health system, and give families 
respite and peace of mind at the push of a button.”  
 
Simon is committed to having hands-on involvement in Ubercare Services day-to-day activities, 
including testing the Ubercare App personally and with residents. 
 
Team Award - Reynella Lodge Team, Life Care SA 
 
Life Care developed a client-centred service model to develop and deliver home-like environments based 
on international best practice and integrated with local communities. Life Care’s service model focuses on 
the individual client, their lifestyle and normal rhythm of life rather than the traditional task-focused 
clinical/medical model. 
 
This required a cultural change across the whole team of 80 staff at Reynella Lodge. The team was led 
by their Manager and supported by Live Every Day (LED) Coordinators, a Clinical Coordinator and a 
Chaplain.  
 
With five months preparation, which included changes to the environment, staff consultation and training 
and resident and families’ engagement, the Reynella Lodge team implemented the new service model. 
 
Technology was used as an enabler to promote mobility and independence for residents, but also to 
remove the institutional-looking nurse call system. Technology was also used to allow staff mobility for 
documentation and care at the point of delivery. 
 
Organisation Award - Ridleyton Greek Home for the Aged SA 
 
Greek Orthodox Community SA is the approved provider for Ridleyton Greek Home for the Aged 
(RGHA) - a residential facility for 120 people who identify with the Greek culture and/or are living with 
dementia. Greek Orthodox Community SA also provides community services and independent living 
under the affordable housing scheme for 50 people aged over 65. 
 
RGHA is continuously working towards being a disability confident organisation that focuses on what 
people with a disability can do, rather than what they can’t. 
 
RGHA recognises that care recipients do best with a consistent and committed workforce, where they 
experience minimal disruption and change. This philosophy of enablement has now extended to include 
employees, who receive extra support to achieve their potential. 
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Individual Award - Kyle Miller, Moments That Matter Coordinator, Australian Unity Rathdowne 
Place VIC 
 
Kyle oversees the Moments That Matter (MTM) Clinic, which provides emotional, social, cognitive and 
behavioural support from a client-centred, psychosocial perspective. The program targets ‘moments that 
matter’ in a resident’s aged-care journey. 
 
Kyle has been instrumental in the MTM Clinic’s success, using his initiative to develop innovative 
processes and establish key stakeholder relationships. Kyle has weekly one-on-one checks with 
residents to proactively assess their required level of support from counselling, reviews to help reduce 
behavioural and psychological symptoms of dementia (BPSD) to simply providing company. 
 
Kyle has built a strong rapport with staff and family members, encouraging them to share regular 
updates on residents to enable proactive assistance and interventions. These relationships allow 
Rathdowne Place to build on its own knowledge of BPSD, occupational violence, and mental health 
issues, improve the service it provides, and ensure that staff continue to develop their expertise in this 
challenging space. 
 
Team Award - Carer Health and Wellbeing Coaching Team, Carer Links North, Merri Health VIC 
 
Carer Links North (CLN) is a service provided by Merri Health across the Northern Metropolitan Region 
of Melbourne and regional Victoria. 
 
CLN has experience with a diverse range of carers, and the physical and emotional issues they face in 
performing their role. CLN understands that carers often can’t prioritise their own health needs, so the 
program focuses on the carer’s wellbeing which may include nutrition, physical activity, stress, mood, 
fatigue, and chronic disease management or prevention. 
 
Health and Wellbeing Coaches assist carers to re-balance aspects of their health and wellbeing. 
Through individual coaching sessions, they foster carer health literacy, goal setting, resilience, self-
management, decision making and sustained behaviour change. 
 
CLN evaluates its impact by collecting qualitative and quantitative health data throughout the coaching 
journey, which generates a health profile for each participating carer. 
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Organisation Award - Nagambie HealthCare VIC 
 
Nagambie Healthcare (NHC) is an integrated rural health service delivering services across acute and 
sub-acute care, aged and community care including residential care, independent living (retirement) and 
community care. 
 
In 2103, due to forecast issues of non-viability and declining community support, the NHC Board had to 
decide on the future of the health service: closure, acquisition or organisational reformation. Due to 
significant interest from national aged care providers, acquisition was deemed the best option. 
 
However, the Board made the brave decision to remain a community owned and operated health service 
and to reform the organisation with emphasis on sustainable service provision and diversification, 
relevant to community need. 
 
Since that time, NHC has demonstrated enhanced relationships and improved health and lifestyle 
outcomes, including social inclusion activities groups, monthly community luncheons, day respite for 
community members with dementia, enhanced access for loved ones, and supported community 
connectedness programs. 
 
Organisation Award Winner - Cooinda Aged Care Services VIC 
 
Established in 1969 by community members, Cooinda is Benalla’s largest aged care facility. A not for 
profit mission-based facility, Cooinda employs 115 local people and purchases goods and services from 
within 100km of Benalla, where possible. It provides 67 onsite independent living units, residential care 
which includes 82 high care and dementia care beds, and home care services. 
 
Benalla is a farming community of less than 10,000 people with the lowest socio-economic district in the 
Hume Region. Benalla also has a higher than average ageing population. 
 
Cooinda’s continual work on developing the right mix of strategies, having the heart for difficult 
conversations and trusting staff have been critical ingredients to achieving a cohesive team organisation. 
At Cooinda they have gone back to basics, practicing mindful leadership, which emphasises the pillars 
of self-awareness, authenticity, productivity and compassion in all interactions.  
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