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LASA supports review of Australia’s aged care quality system 
and processes 

 LASA welcomes the Government’s announced review of aged care quality regulatory 
processes for residential aged care services 

 The aged care industry is a high performing and professional sector supported by a 
dedicated and passionate workforce 

 Older Australians and their families should feel assured they are receiving the best 
aged care 
 

Australia’s peak age services body, Leading Age Services Australia (LASA), today welcomed the 
Federal Government’s announcement of a review into the regulatory processes applying to the 
quality of care for Australia’s residential aged care services. 
 
LASA CEO Sean Rooney said older Australians and their families need to feel assured they are 
receiving the best aged care that meets the most stringent national standards of quality and safety.  
 
“Australia’s aged care industry is a high performing and professional sector supported by a 
workforce that is passionate about providing quality care for older Australians,” Mr Rooney said. 
 
“Our industry has countless unassuming professionals, volunteers and organisations who, day in 
and day out, provide high quality care for older Australians.  
 
“It is the dedication and professionalism of these individuals and organisations that make up the 
back bone of our industry. 
 
“The proposed Government review is an opportunity to scrutinise the Australian Government’s 
aged care accreditation, monitoring, review, investigation, complaints and compliance processes. 
  
“LASA can’t stress enough our commitment to working with the Government and our Members to 
deliver the highest standards of care, and in so doing, ensure older Australians live well.” 
 
Mr Rooney said LASA looks forward to participating in the Review that is expected to be finalised 
by 31 August 2017. 
 
“LASA continues to work with its Members and Government to help build a high performing, 
respected and sustainable age services industry, delivering accessible, affordable, quality care 
and services for older Australians.” 
 
LASA recently provided a substantial submission on the draft Single Aged Care Quality 
Framework, based on extensive consultation with our Members. 
 
The Framework proposes a single set of aged care standards for all aged care services, a 
streamlined approach for assessing the performance of providers against these new 
standards, and improved information on quality to aid consumer choice. 
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