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WELCOME 
from the LASA CEO

Sean Rooney
CEO, LASA

Welcome to the 2018 LASA Queensland Conference.
In what promises to be an informative, interactive and inclusive event, this year’s 
conference theme Disrupt, Thrive and Innovate, comes at a time of significant 
change across our industry.

LASA has carefully crafted a program that includes up to date, relevant 
and practical tools which can assist delegates to successfully navigate the 
complexities of this dynamic industry.

Over the next three days you will be guided by some of the industry’s most 
respected professionals ensuring that you can access sessions from across the 
spectrum of care and relevant to your needs.

The program offers sessions ranging from residential care funding to future 
directions in home care; designed to meet both the operational and strategic 
needs of aged care providers. Participants will be updated on topics that

impact on capability and capacity to deliver diverse services, as well as assist 
in guiding clients to meet their individual needs and expectations.

Complemented by an extensive trade exhibition that brings together a cross-
section of those who support and supply the aged care industry, the exhibition 
provides an opportunity to engage with the latest aged care products and 
services, trends and innovations.

The ever-popular networking opportunities will also return. The conference 
dinner on Thursday 15 March, including the presentation of the LASA 
Queensland Excellence in Age Service Awards promises to be a highlight.

Once again, welcome and best wishes for a great few days. I am confident that 
the 2018 LASA Queensland State Conference will live up to its reputation as the 
premier Queensland age services event.

Sean Rooney
Chief Executive Officer
Leading Age Services Australia (LASA

ABOUT THE PROGRAM
Disruption is taking place across all industries, including the 
aged care sector. To thrive, business models must evolve and 
be more creative in their pursuit of quality, growth and new 
revenue streams. 

LASA’s 2018 State Conference Program will provide practical 
solutions, empowering practitioners to deliver high quality, 
innovative aged care services that can thrive in a consumer-driven, 
market-based aged care system. 

Presenters will draw on the latest research, case studies and 
insights from leaders in the field across the residential care, 
community care and retirement living sectors. 

The conference also provides a great opportunity for delegates 
and suppliers to exchange ideas and learn about new products 
and services that will enhance the operation of their businesses. 

Leading Age Services Australia (LASA) is the national peak body 
representing and supporting providers of age services.

Our vision is to create a high performing, respected and 
sustainable age services industry delivering affordable, 
accessible, quality care and services for older Australians. 
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PROGRAM 

Concurrent One Concurrent Two
Residential Care & Home Care Retirement Living & Seniors Housing – Sponsored by

11.30am Outcomes, recommendations from the review of the 
aged care quality regulatory process (2017 review)
Sharyn McIlwain, Principal Advisor Residential Care, LASA

Update on the Amendments to the QLD Retirement 
Village Act – ‘Where are we at’?  
Stuart Lowe, Partner, Mullins Lawyers

11.45am Single Aged Care Quality Framework
Troy Speirs, Principal Advisor Home Care, LASA

12.00pm Increasing consumer engagement in quality 
assessment
Paul Richards, Project Manager, Australian Aged Care 
Quality Agency

Regulated accommodation models for Senior Housing
Terry Green, Department of Housing & Public Works

12.30pm Lunch with Trade Exhibitors

Wednesday 14 March 2018 – Day One
9.00am Conference Welcome Kerri Lanchester, State Manager Qld and General 

Manager Events & Training, LASA

9.10am Welcome to Country Uncle Allen Lena

9.20am A Word from our Platinum Sponsor Erica Lambert, Paynter Dixon Qld

9.30am CEO’s Message and Q&A session Sean Rooney, CEO, LASA

10.00am Rising to Disruption – Age Care Services Cynthia Payne, CEO, SummitCare

10.45am Morning Tea with Trade Exhibitors

11.00am Member Consultation on Options for Enhanced 
Transparency of Consumer Fees for Home Care on 
Service Finder

Kate Lawerence-Haynes, General Manager Policy and 
Advocacy, LASA
Troy Speirs, Principal Advisor, Home Care, LASA

Concurrent One A Concurrent One B Concurrent Two
Residential Care Home Care Retirement Living & Seniors Housing

1.30pm Introducing Montessori into Aged 
Care – A practical case study
Rae Blackledge, Manager, 
Elizabeth Lodge, Anglicare

Implementing Self-Managed 
Funding & Choices
Jane Crowe, CEO, Community 
Options

Renewables in the Aged Care Sector
Robert Saunders, Building Services & 
Renewables Leader, Calibre Group

2.00pm RAD’s & DAP’s, RAC’s & DAC’s + 
Probate– Legal Focus
Brian Herd, Partner, CRH Law

Evidence Review and principles 
for reablement in home care.
Troy Speirs, Principal Advisor, Home 
Care, LASA 

2.15pm Regaining Public Trust & 
Community Faith in the Industry
Facilitator: 
Beth Littler, Chair RV Cttee
Nick Loudon, Seasons Aged Care
Judy Mayfield, ARQRV
Darren Timms, Marketability 
Paul Murphy, LASA

2.30pm Dementia Friendly Communities 
Lucy O’Flaherty FAIM MAICD 
CEO, Glenview

Home Care KPI’s – What are they 
and how do you measure them?
Stuart Hutcheon, Stewart Brown

3:00pm Afternoon Tea with Trade Exhibitors
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 Technology

3.30pm Managing Data to measure and ensure your success Brian Wilkin, Business Development Manager 
Qld, Surecom

4.15pm Advocay and Policy 101 Kate Lawerence-Haynes, General Manager 
Policy and Advocacy, LASA

5.00pm Close of Day One

5.00pm Welcome Cocktail Reception Trade Exhibition Hall

 7.00pm Focus Dinner – Adapting Your Game Through Collaboration
Adapting to the game of deregulation of markets for government 
funded service delivery is one of the greatest challenges aged care 
providers are confronting. The shift to consumer driven markets 
combined with the funding reductions have many Boards of regional 
providers questioning the future viability of their organisations.
Some of these organisations are discovering that the answer lies in 
what providers have in the past found to be a natural fit - working and 
collaborating together.
Join Joanne O’Brien Partner at CRH Law and Patrick Herd Principal 
Consultant at Community Business Australia for an engaging dinner 
presentation on a group of aged care providers in regional NSW who 
have taken collaboration to a new level - forming a new company 
which will be the lynchpin for them to achieve their objectives and 
continue to serve the communities that rely on them.

Patrick Herd, Community Business Australia  
& Joanne O’Brien, CRH Law
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Thursday 15 March 2018 – Day Two
8.25am Welcome to Day Two Kerri Lanchester, State Manager Qld and General 

Manager Events & Training, LASA 

Disruption & Innovation
8.30am Disruption ahead in aged care Emily Jaksch, General Manager, We Care Recruitment

9.10am Financial Innovation in Aged Care – The importance 
of planning for financial viability with greater 
consumer choice

Stuart Hutcheon, Partner, Stewart Brown

9.50am Designing Innovative environments Erica Lambert & Andrew Spilar, Paynter Dixon QLD

10.30am Morning Tea with Trade Exhibitors

Workforce
11.00am The Future of Australia’s Aged Care Sector Workforce Veronica Jamison, State Manager Vic & Tas General 

Manager Member Support, LASA

11.15am Workforce – The hot issues and how you can turn 
them in to opportunities

Scott Lucas, Miles Witt Partnership
Tim Longwilll, Partner, McCullough Robertson

12:00pm Happy working in the GIG Economy?  Depends 
whether its choice or forced

Ashley Fell, Team Leader Communications, McCrindle 

12:30pm Lunch with Trade Exhibitors

Concurrent Three Concurrent Four Concurrent Five
Models of Care & Service Delivery Business Considerations Clinical

1:30pm Changing Positions on the Field” - 
Focusing on the indirect impact the 
latest changes to the rule book have 
on retirement village operators and 
residential aged care providers.
Amber Cartwright, Senior Finance 
Consultant, Ansell Strategic

Mergers, Acquisitions, 
Collaboration – What’s the best 
option for you?
Patrick Herd, Principal Consultant, 
Community Business Australia

The Importance of Medication 
Management
Dr Natalie Soulsby, Head of Clinical 
Development Ward MM

2:00pm Intergenerational Care- 
Game Changer
Alison McDonald, Manager Kilcoy, 
Sundale

Managing compliance risks 
in a crisis
Julie McStay, Director, Hynes Legal

Dementia
Dr Tanya Petrovic, Manager, Business 
Development, Alzheimers Australia

2:30pm The Envigor Corner Store- a new 
approach to Home Care
Tracey Silvester, Executive Manager, 
Envigor Home Care

Leading the Pack in Aged Care 
Good Governance
Catherine Maxwell, Chief Executive 
Officer, Governance Institute of 
Australia

Palliative Care in the Home
John Haberecht, Palliative Care  
Queensland

3:00pm Afternoon Tea with Trade Exhibitors

Customer Expectations
3:30pm Customer Expectations Sally Ross, Office of the Aged Care Commissioner

3:50pm What will the Customers of the Future 
be Looking For?

Ashley Fell, Team Leader Communications, McCrindle

4.50pm Excellence in Care Awards Nominations

5.00pm Close of Day Two

6.30pm Pre-Dinner Drinks

7.00pm Conference Dinner

PROGRAM CONTINUED 
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Friday 16 March 2018 – Day Three
8.50am Welcome to Day Three

Diversity
9.00am LGBTI Rainbow Tick David Panter, CEO,  ECH

 9.30am An Alternative Assessment Model – A story of the Far 
North Queensland Aged Care Indigenous Network

Laurieann Trevy, Far North Qld PHN

10.00am Mental Health in the Older person Cheralee Treloar, Footprints

10.30am Morning Tea with Trade Exhibitors

Communication 
11.00am The Art of Turning Difficult Situations into 

Positive Outcomes
Ina Pieterse, People and Culture Manager, LASA

 11.45am The Importance of Emotional Intelligence in your 
professional life – Why it’s a non-negotiable with 
your staff

Lynda Robertson, Manager Accredited Training, LASA

12.15pm Lunch with Trade Exhibitors

Looking Forward
1.30pm Disruption Ahead – The Health Care industry in the 

next decade
Tamati Shepherd, Partner Advisory, Ernst & Young 

2.15pm The Principles, Processes & Practicalities of 
Transforming Your Organisation, Re-engineering 
Your Business Model & Reinventing Your Culture

Michael Goldsworthy, Principal Consultant, Australian 
Strategic Services

3.00pm Conference Wrap Up Kerri Lanchester, State Manager Qld and General 
Manager Events & Training, LASA

3.15pm End of Conference



8  |  LASA Queensland State Conference 2018

SPEAKER BIOS 
of the LASA Tri-State Conference 2018

Rae Blackledge
Manager, Elizabeth Lodge, Anglicare

Rae Blackledge has worked in aged care for 17 years. She has 
worked closely with residents in retirement living and residential 
care supporting and enabling them to live a life that is meaningful 
and special to them. She is a passionate campaigner for the rights 
of older people and looks to build communities to support people 
socially and spiritually. Rae has a few awards, has spoken at a few 
conferences, has had a few things published and simply has a few 
good ideas-Dignity of Risk is a concept that underpins all she does 
especially now as she manages a home in inner city Sydney.

Amber Cartwright
Senior Finance Consultant, Ansell Strategic

Amber is a Chartered Accountant with experience in Public 
Accounting Practice and Commercial Project Accounting. Amber 
has been responsible for the financial analysis and benchmarking 
for a number of aged care, retirement living and community service 
providers across Australia. She has also undertaken market feasibility 
analysis and financial modelling for potential residential aged care 
and retirement living developments. Amber possesses experience in 
the review of operational effectiveness of organisations, appraisal of 
budgeting and financial reporting systems, systems documentation 
and process mapping.

Jane Crowe
CEO, Community Options

A senior leader with 25 years’ experience in New Zealand, China 
and Australia, encompassing pharmaceuticals, medical and dental 
devices, health information systems, food safety, and community care.
As Executive Director of Community Options Australia, Jane is leading 
the organization through sector changes via innovative approaches 
such as cross-sector collaboration, disruptive new business models 
and use of technology.

Community Options Australia is a not-for-profit organisation, with 
the purpose of providing innovative solutions to connect and enable 
people to access community care choices, to remain independent 
in their own homes. This brings together organisations across the 
diversity of the community care sector, to create economies of scale, 
flexibility, and a community of best practice. This unique model, 
separate from direct service delivery, is built on technology and 
collaboration. 

Community Options Australia has a reputation for excellence in 
contract management, assessment and case management, and 
acts as a budget holder and lead contractor for a range of State 
and Federal Government programs. This includes the delivery of 
the Commonwealth Department of Health’s Regional Assessment 
Services (RAS) and Continuity of Support (CoS) Individual Support 
Packages, as well as the NSW Health ComPacks program.

Ashley Fell
Team Leader Communications, McCrindle

Ashley Fell is a social researcher, trends analyst and Team Leader 
of Communications at the internationally recognised McCrindle. 
From her experience in managing media relations, social media 
platforms, content creation and event management, Ashley is well 
positioned to advise how to achieve cut-through in these message-
saturated times. Her expertise is in training and equipping leaders 
and teams on how to communicate across generational barriers. 
With academic qualifications in communications and experience in 
leading the communications strategy at McCrindle, Ashley brings 
robust, research-based content to her engaging presentations and 
consulting.

Michael Goldsworthy
Principal Consultant, Australian Strategic Services

A visionary, a strategist, a big picture thinker, Michael is widely 
known throughout Australia by Directors, CEOs and Executives for 
his comprehensive understanding of the emerging and future big 
picture aged care, health care and related human service industry 
trends, his unique facilitation and his innovative strategies, models 
and tools.

Terry Green
Department of Housing and Public Works

Terry has 23 years’ experience working in the Social Services sector 
and joined the Regulatory Operations as Manager in 2012, just prior to 
the Department of Housing and Public Works becoming responsibility 
for administering the Queensland Retirement Villages Act 1999. 
Regulatory Operations is responsible for the registration of retirement 
village schemes and undertaking action to address areas of non-
compliance with legislative requirements. The Residential Services 
Unit is also responsible for regulating the Residential Park, Private 
Boarding House and Community Housing industries in Queensland.

Brian Herd
Partner, CRH Law

Brian is a partner in the firm and has been a lawyer since 1983. He 
is recognised as one of Australia’s leading experts in the areas of 
elder law, retirement, disability and aged care.  Brian has extensive 
experience in life planning for older people and the legal issues 
impacting on them including making Wills, administering estates, 
disputes over Wills, superannuation, social security, retirement 
villages and aged care, incapacity, the Guardianship Regime, the loss 
of a spouse or the ‘suddenly single syndrome’, planning for disabled 
children, elder abuse, enduring powers of attorney, advance health 
directives, family agreements and disputes and mediation.
His expertise also extends to the structuring of business affairs and 
advising on the impact of the transfer of interests in family businesses 
including trusts and family companies.

As a passionate believer in the crucial role of charitable and 
community organisations, he also spends a significant amount of 
his time advising the not for profit and community sectors on Board 
governance, restructuring and constitutional review, mergers and 
acquisitions, legal compliance and risk management especially in 
the aged care, retirement and disability sectors.
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Brian is a popular presenter in public forums on elder law issues 
and is also regularly invited to address the changing legal dynamics 
and needs of the aged care and disability sectors at industry 
conferences.  In 2014, for the second year in a row, Brian was named 
one of Australia’s best lawyers in Retirement Villages and Senior 
Living Law.

John Haberecht
Director of Learning and Development, Palliative Care Queensland

John Haberecht is President of Palliative Care Queensland, and 
Director of Learning and Development for Queensland Health’s 
Centre for Palliative Care Research and Education. He has a nursing 
background, and has worked in palliative care for over 25 years, 
with community palliative care providers such as Mt Olivet (now St 
Vincents) Home Care, Karuna and Cittamani Hospice Services, and 
with the then Brisbane South Palliative Care at Princess Alexandra 
and Mater hospitals. John sits on the National Advisory Group for 
CareSearch, and is a past President of Palliative Care Nurses Australia. 
John is passionate about the role education of all health professionals 
can play in ensuring the best possible care of patients and families. 
He has a Master of Education (QUT), coordinates a QUT online 
module for RNs wishing to learn more about palliative care, and is an 
Adjunct Lecturer at QUT where he lectures undergraduate nursing 
students about palliative care. John is particularly passionate about 
the role of online education. 

Patrick Herd
Principal Consultant, Community Business Australia

As Principal Consultant of Community Business Australia, Patrick 
brings 25 years of organisational and consulting experience in the 
employment, education, training, disability, aged and community 
care industries.

Patrick’s skills and experience include facilitation of strategic and 
business planning workshops, organisational reviews, recruitment 
and coaching of boards, CEO’s and managers in the workplace.

Stuart Hutcheon
Managing Partner, Stewart Brown

Stuart Hutcheon is the firm’s Managing Partner and the head of our 
Audit & Assurance Division, and also provides consulting services to 
a diverse client base. He has had considerable experience with both 
commercial and not-for-profit organisations. This experience covers 
all areas of professional services including auditing, management 
accounting, budgeting, salary packaging and FBT advice. Stuart has 
been involved in providing professional services to the aged care 
and community care industry sectors for over 20 years.

Emily Jaksch
Managing Director, We Care Recruitment

Emily Jaksch is an experienced and accomplished HR & Leadership 
Practitioner with over 19 years’ experience in all areas of strategic 
and operational Human Resource Management.  Degree qualified 
(BComm) and a certified professional member of the Australian 
Human Resource Institute Emily is highly regarded across many 
industries.  Starting her career within the financial services sector in 
the UK, and returning to this industry nearly 7 years later when she 
was appointed Executive Manager, Human Resources of HOSTPLUS 
Superannuation Fund at age 29, Emily has worked across many 
industries within some Fortune 500 Companies.  These include The 

Royal Bank of Scotland, General Motors Holden, Wesfarmers and 
Coles.

Emily is an experienced HR strategist and Coach and can create 
compelling Employer Value Propositions, proven when she helped 
HOSTPLUS win a coveted spot in the BRW Best Places to Work.  Her 
passion is leadership, organizational culture and human behavior. 
Emily is currently the founder and Managing Director of HR Gurus 
and We Care Recruitment. She is also a qualified Master Practitioner 
in Nuero Linguistic Programming, Time Line Therapy® Practitioner 
and Hypnotherapist. She is also working towards a qualification in 
Anthropology.

Veronica Jamison
VIC/TAS State Manager & General Manager Member Support, LASA 

Veronica has a back ground in general management and has been 
involved in the Health Sector for over 30 years. Veronica currently 
holds the position of Victorian State Manager & National General 
Manager, Member Support at LASA (Leading Age Services 
Australia). 

Prior to commencing in her role at LASA, Veronica held CEO and 
senior executive roles in both Rural Victoria and in Metropolitan 
Melbourne Health Services in both the Public Healthcare and Not 
for Profit Sectors. Veronica has a Master’s of Business, Graduate 
Diploma of Management and an Arts Degree (Psych) and a 
Masters of Human Resource Management. Veronica is a fellow of 
the Australasian College of Health Service Managers, a member of 
The Institute of Company Directors and a member of the Australian 
Human Resources Institute and a member of the Aged Care 
Complaints Commissioner Consultative Committee. 

Other roles that Veronica has held include being a Board member of 
the Victorian Hospitals Industrial Association, Chair of the Loddon 
Mallee Palliative Care Consortium, Deputy Chair of the Bendigo 
Loddon Primary Care Partnership, and a State Branch Councillor for 
the Victorian Branch of the Australasian College of Health Service 
Managers and a member of the Hume Whittlesea Primary Care 
Partnership. Her areas of professional interest include: 

Human Resources, Advocacy and Industrial Relations Governance 
• Quality & Safety • Social Justice Systems and Systems Improvement 
Leadership & Business Ethics

Erica Lambert
Paynter Dixon Queensland 

Erica has been with Paynter Dixon Queensland for 15 years as their 
Aged Care, Supported Living Specialist. Her professional history 
has encompassed rural, regional, metropolitan and international 
experience in both aged care and tertiary hospital settings. Her 
commitment is to innovation in building design that supports a 
caring culture, focussing on enhancing and dignifying the lives 
not only of residents but also of those who work with older people, 
regardless of the setting. 

SPEAKER BIOS
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Kerri Lanchester
State Manager Queensland and General Manager Events and 
Training, LASA

Kerri has operated at senior levels in aged services for the past 25 
years working across both not for profit and the private sector. Kerri’s 
career has spanned strategic and operational leadership within 
the portfolios of home care, mental health, housing, homelessness 
and tenancy support, along with training and development. Kerri 
represents LASA at the National Aged Care Alliance and has been 
active on a number of national Advisory Groups for the past four 
years. She holds a Bachelor of Arts, Bachelor  of Educational Studies 
and has qualifications in Service Coordination, Mental Health, 
Workplace Training and Assessment and Home & Community Care.

Kate Lawrence-Haynes
General Manager- Policy and Advocacy, LASA

Kate has extensive experience in policy, advocacy, strategy, and 
change management with specific, long-term expertise in health and 
community services policy and advocacy. She has worked in senior 
management roles at the NSW Cabinet Office and NSW Treasury, 
responsible for oversighting the financial performance and policy 
and reform agenda for key agencies including the NSW Department 
of Health and the Department of Family and Community Services. 
Kate worked on many Commonwealth-State negotiations covering 
health, aged care, community services and the establishment of the 
National Disability Insurance Scheme. In 2015 and 2016 Kate worked 
in a member organisation as a senior advocate and then Manager of 
Strategy and Policy.

Tim Longwill
Partner, McCullough Roberston, Lawyers

Tim Longwill is a senior legal practitioner and partner at McCullough 
Robertson lawyers. He has been a practising lawyer for over 20 
years and, for the last 10 years, has specialised in advising aged 
care providers in the government, private and non-profit sectors. 
Tim understands the need to provide integrated and holistic advice. 
His practice has involved providing strategic and operational 
advice on all aspects of the aged care industry including legislative 
compliance, human resources and business drivers.  Tim has been a 
vocal advocate for the appropriate provision of quality aged care in 
Australia, and through his involvement,  McCullough Robertson has 
been a supporter of the Leading Age Services Australia-Queensland 
(formerly Aged Care Queensland’s) ‘Excellence in Care Awards’ for 
a number of years; maintaining a close association with the sector 
and its peak body.  Tim has acted in most of the aged care sector’s 
landmark industrial relations and compliance decisions in the last 
10 years. He provides regular commentary for national newspapers 
and magazines on issues influencing the sector. Tim holds a 
Master’s degree in law and has been a member of the Queensland 
Law Society’s Elder Law Committee for 10 years.  Tim is also a 
guest lecturer with the University of Queensland and Queensland 
University of Technology’s Business School of Philanthropy and 
Nonprofit studies.

Nick Loudon
CEO, Seasons Aged Care

With more than 35 years clinical and executive management 
experience, Nick has a unique knowledge and skills set which 
transcends almost every sector of Australian Health and Aged Care 
includes private, public and government owned organisations. As an 
Executive Manager and business owner Nick’s experience includes 
Private Hospitals, Public Hospitals, Health Insurance, Retirement 
Living and In-home Community Care. Nick holds a Master’s Degree 
in Health Administration (UNSW), a B Nursing Science (JCU) and 
is a National Board Member and Director of LASA (Leading Aged 
Services Australia – Australia’s aged care industry peak body). Nick 
believes passionately that at every stage and every age, what each of 
us strive for is “Quality of Life”. He is determined that advanced age is 
no more a “disease” than is youth, both have their challenges. Nick’s 
vision is that Aged Care, focused on quality of life and respect for 
the choices of older adults, can be delivered in any location (choice).

Stuart Lowe
Partner, Mullins Lawyers

Stuart is an experienced property lawyer. He advises clients on 
commercial and retail leasing, sale and acquisition of commercial 
and retail properties and compulsory acquisitions. His clients include 
retirement village operators, private property owners, statutory 
authorities, corporate entities and business operators involved in the 
hotel/motel industries.
Stuart has a particular interest in the retirement village industry. 
His experience in this industry includes establishing and reviewing 
operators’ Public Information Documents and residence contracts, 
advising operators on their rights and obligations under the Retirement 
Villages Act 1999 and the sale and acquisition of retirement villages 
and aged care facilities. Stuart is an active member of Leading Age 
Services Australia’s retirement living committee.

Stuart also has extensive experience acting for claimants in 
compulsory acquisition matters, including for Traveston Dam, a 
Queensland Children’s Hospital, Airport Link, Legacy Way, Eastern 
Busway, Stanwell-Gladstone Infrastructure Corridor, Woolloongabba 
Sewerage Upgrade Project and Ferny Grove Railway Station 
upgrade. He also assists landowners affected by coal seam gas 
industry infrastructure projects.

Scott Lucas
Managing Director, Miles Witt Partnership

Scott has over 40 years experience in education and training, 
organisational consulting and human resource management and 
development in the public sector, finance and healthcare industries.

Scott is the Managing Director of Miles Witt Partnership, which 
has been a major provider of award, industrial advocacy, enterprise 
bargaining and human resources advisory services to the residential 
aged care, community care and private health sectors since 1986. 

Alison McDonald
Manager Kilcoy, Sundale

I have been in the Aged Care industry for 15 years. Working in 
in Residential Aged Care. I have been heavily involved in the 
intergenerational care model at Aloaka Care Centre, from the OSHC 
Coordinator, to Director of Childcare, to Site Manager, overseeing 
both Childcare and Residential Aged Care.

SPEAKER BIOS
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Julie McStay
Director, Hynes Legal

Julie McStay is a Director and leader of the aged care and retirement 
living group at Hynes Legal.

Julie is a specialist in the industry and advises a large range of aged 
care providers and retirement living operators including publically 
listed groups, private groups and not for profits. Julie has an intimate 
understanding of the legal issues critical to the aged care and 
retirement living sector. Julie was recently selected by her peers 
for inclusion, for the fifth consecutive year, in the ‘Best Lawyers 
International list’ as a leading lawyer in Australia in ‘Retirement 
Villages and Senior Living Law’.

Julie provides advice to operators on acquisitions and sales, major 
incident management, coronial matters and all regulatory issues. 
She regularly provides advice to various industry bodies about 
regulatory matters relevant to both aged care and retirement living.

Julie has a Masters of Law with a major in health law and is also a 
graduate of the Australian Institute of Company Directors.

Catherine Maxwell
CEO, Governance Insitute of Australia

Catherine is the National Director, Policy and Advocacy at the 
Governance Institute of Australia. She was previously Company 
Secretary at the Cancer Council NSW, NPP Australia Limited 
and Father Chris Riley’s Youth off the Streets Limited. She has 
a strong background in governance and policy gained in roles at 
the Australian Prudential Regulation Authority, the ASX Corporate 
Governance Council, the Australian Institute of Company Directors 
and the Financial Services Council. Prior to this she worked as a 
lawyer in Sydney and Hong Kong for 10 years.

Sharyn McIlwain
Principal Advisor, Residential Aged Care, LASA

Sharyn McIlwain commenced her career in aged care over twenty 
20 years ago and more recently held the position of Operations 
Manager for a small private operator.

In her 10 years in this role, Sharyn was responsible for the day to day 
operations of 140 Residential Aged Care Beds across two sites, one 
metropolitan and one rural.

As is the case for a lot of small private operators Sharyn had to be 
across everything from Human resources and budgeting to ACFI 
funding and the Aged Care Act to being a an amateur counsellor 
for not only residents and their families but also to staff. And all this 
while trying to maintain full compliance with the Australian Aged 
Care Quality Agency. The experience in this position this has given 
Sharyn great insight and understanding of balancing all the day to 
day aspects of managing a facility at the coal face.

Sharyn is self-driven and demonstrates a passion to ensure the best 
quality of life and dignity remains high on her focus for all seniors in 
all areas of care.

Paul Murphy
Principal Advisor, Retirement Living LASA

Paul Murphy brings to LASA over 12 years’ experience in Aged Care, 
Community Care and Retirement Living having served as General 
Manager and Group General Manager for Retirement Living in both 
not-for-profit and for-profit organisations in Queensland. Paul’s 
earlier career experience was in Human Resource Management 
and Industrial Relations in NSW public hospitals then later in Qld 
in private hospital pharmacy services. Within the hospital and 
pharmacy sectors he specialised in HR/IR advice and support to line 
managers across recruitment, attraction & retention, performance 
management, coordinating investigation and disciplinary processes 
and representation in the IR commission. 
Paul has a Masters Degree in Human Resource Management 
& Industrial Relations; Cert IV in Aged & Disability Services; is a 
former Qld State Councillor and Fellow of the Australian Human 
Resources Institute (AHRI); Graduate of the Australian Institute of 
Company Directors (GAICD); Graduate of the Australian Institute 
of Superannuation Trustees (GAIST-adv) and is an experienced 
Company Director with over 12 years’ experience on boards in both 
the education and financial services sectors. Paul is currently a Trustee 
Director of Catholic Superannuation Fund (CSF) and serves on the 
Risk Management committee. Members seeking advice or support on 
Retirement Living and Seniors Housing matters can call 1300 111 636 
or email retirementliving@lasa.asn.au .

Joanne O’Brien
Partner, CRH Law

Joanne is a partner of CRH Law with extensive knowledge across 
the NFP sector in the areas of charities, community businesses, 
associations, religious and peak bodies. Joanne’s focus is on 
establishing and restructuring legal entities, advising boards and 
senior management teams. She has a proven understanding of the 
regulatory and commercial environment in which NFPs operate in.

Lucy O’Flaherty
FAIM MAICD, CEO Glenview

Lucy is the CEO of Glenview Community Services Inc. in Tasmania, 
and is currently working towards opening Australia’s first Dementia 
Village, Korongee. Her extensive experience working in the Aged 
and Community Care sector, provides Lucy with the passion and 
drive to raise the bar in Aged Care Standards across Australia.

Lucy also serves as the Chair for ACSA (Tasmanian Divisional 
Council) and sits on the National Board for ACSA, as a Board Member 
for the Moonah, Glenorchy Business Association and Working It Out, 
is a Member of the Australian Institute of Company Directors and a 
Fellow of the Australian Institute of Management, in which she won 
the Australian Not For Profit Leader of the Year 2016.

Lucy’s goal is to create inclusive communities where people can live 
a good life, both now and into the future.

SPEAKER BIOS
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David Panter
CEO, ECH 

David has been a Chief Executive in health and social care services 
for almost 30 years. In the UK he worked in both the NHS and local 
government. He moved to the SA public health system in 2004 
where for over 10 years he led reforms including the development 
of the new Royal Adelaide Hospital. Currently the CE of profit-for-
purpose ECH, the State’s biggest provider of housing and support 
services for older people, David is passionate about enabling people 
to live well until death in their own home. David is a past President of 
the Australian Hospitals & Healthcare Association, holds academic 
appointments with Adelaide University and the University of South 
Australia, and is currently the Chair of the SA Council of Social 
Service and a Director of Leading Age Services Australia.

Cynthia Payne
CEO, SummitCare

Cynthia has been SummitCare’s Chief Executive Officer since 
October 2002. A Registered Nurse, she partly completed a Master of 
Nursing (specialising in pain assessment for people with dementia) 
before completing a Master of Business Administration. She is a 
Fellow of the Australian Institute of Management (AIM); Associate 
Fellow of the Australian College of Health Service Management 
(ACHSM); Member of the Australian Institute of Company Directors 
(AICD); Member of the Women on Boards (WOB); member of The 
Executive Connection; and long-time Member of the College of 
Nursing. Regularly sought as a public speaker and commentator, 
Cynthia is keenly interested in leadership, management, quality 
systems and client-focused care. She is also a mother to four 
children, and partner to Neville.

 Dr Tanya Petrovich
Business Development Manager, Alzheimer’s Australia

Dr Tanya Petrovich is Business Development Manager, Centre for 
Dementia Learning Dementia Australia She completed studies in the 
field of Genetics and Neurobiology at the University of Melbourne and 
Post-Doctoral studies at the Marie Curie Research Institute, UK. She 
has spent many years teaching in the fields of Science, and Health 
Science. She joined Alzheimer’s Australia Vic in 2008. Tanya leads 
the Dementia Australia Centre for Dementia Learning team applying 
innovations in technology throughout dementia care education. This 
includes the Virtual Dementia Experience, an immersive sensory 
environment at the Perc Walkley Dementia Learning Centre which 
won the 2014 Victorian iAward, National iAward for Education and 
APICTA award for E-learning, 2015 Victorian Public Health Award-
Gold Winner. The Virtual Dementia Experience gives participants an 
understanding of what it might be like to have dementia and also how 
the built environment impacts on the person living with dementia.

Ina Pieterse
People & Culture Manager, LASA

Ina Pieterse joined LASA in 2016 and her expertise comes from 
24 years’ experience in:

 Leading her own teams within the South African local 
government sector and Australian NFP’s

 Grievance resolution within complex organisations
 Coaching leaders in HR best practice
 Assisting workplaces implementing change
 Providing a problem-solving advisory service to all levels of 

management. 
 Supporting leadership teams and effectively helping them to 

achieve organisational objectives with regard to profit, cost-
effectiveness, quality and productivity.

Ina holds an Honours degree in Industrial Sociology and qualifications 
in Organisation & Work Study, Management and Workplace Health 
and Safety.

She has helped many leaders to build stronger teams and become 
more effective in handling difficult conversations well. Ina works 
closely with LASA’s leadership team to develop strategies to improve 
culture and organisational capability.

Paul Richards
Project Manager, Australian Aged Care Quality Agency

 Paul’s career in human services has included managing disability 
employment and vocational rehabilitation services, occupational 
health and safety advice and regulation, ergonomics and wellness 
services.

 He was appointed as State Manager in Western Australia for the 
Aged Care Standards and Accreditation Agency Ltd in 2003, 
continuing from 2014 as State Director with the Australian Aged 
Care Quality Agency. That was the year the Quality Agency 
commenced quality reviews and education services across home 
care packages and more recently for Commonwealth Home 
Support Packages.

 Alongside a Master of Business Administration and Graduate 
Diploma in Organisational Psychology, Paul has also become 
registered as an Aged Care Quality Assessor and is a Surveyor 
for the International Society for Quality Assurance in health care 
accreditation.

 Paul’s interests lie in the promotion of effective business 
management, continuous improvement and the engagement 
of consumers in developing better practices in aged care. He is 
currently managing a project to develop Consumer Experience 
Reports for home and community-based aged care services.

Lynda Robertson
Manager Accredited Training, LASA

After 4 years with Leading Age Services  Australia in Queensland, 
Lynda is now LASA’s Manager, Accredited Training following 
previous roles in teaching, training, senior management and faculty.
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Sean Rooney
CEO, LASA

Sean Rooney has held several Chief Executive/Senior Executive 
roles in public, private, and not-for-profit sector organisations. He has 
led membership based organisations and represented the interests 
of members on the local, national and international stage, including 
the development and delivery of a range of value-adding services for 
members. In addition, he has practical experience at the nexus of the 
health and aged care sector, having been the former Chief Executive 
Officer at the Australian Medicare Local Alliance. In this role he 
led and managed a national, member-based organisation with a 
large workforce and an annual turnover of more than $28 million, 
coordinating, supporting and meeting the individual and collective 
needs of all Medicare Local members. Previously, Mr Rooney was 
the Executive Director of Sustainability & Climate Change in the 
ACT Government. He has also held executive roles at Sinclair Knight 
Merz where he managed the sustainability capability and at the 
CSIRO, where he held a number of roles including Director of the 
Sustainable Communities Research Program and CSIRO’s Australian 
Government Business Manager. He has also held a range of other 
senior business management positions in other organisations. His 
qualifications include a Bachelor of Commerce from the ANU, a 
Masters of Business Administration from Melbourne University and 
Post Graduate qualifications in Cross Sector Collaboration from 
Cambridge University.

Sally Ross
Complaints Manager, Office of the Aged Care Commissioner

Sally Ross has been the Director of the Commissioner’s NSW 
and ACT office since January 2016, having previously been the 
Director for Complaints and Compliance under the Aged Care 
Complaints Scheme. In her role she is responsible for a team of 33 
staff who resolve over 1500 complaints a year. Sally has extensive 
experience in public administration, having worked for the Australian 
government in program management and policy areas across aged 
and community care, primary and rural health, disability services 
and children’s services programs, as well as in human resources and 
communications roles.

Robert Saunders
Building Services and Renewables Leader, Calibre Group

Highly motivated, innovative leader with relevant tertiary 
qualifications complemented by nearly 20 years’ experience 
generating and driving growth strategies across international 
geographies whilst championing a culture of excellence through 
superior business leadership, project management and business 
solutions. Combines extensive industry experience with commercial 
acumen and technical expertise to identify and harness business 
expansion opportunities involving aggressive global business 
development, successful mergers and acquisitions, service delivery 
enhancements and continuous process improvements. Draws on 
global experience involving business ownership in the UK as well as 
executive leadership in Romania and Australia to develop strategic, 
collaborative partnerships that focus on expanding revenue and EBIT 
growth through the effective diversification of markets, geographies, 
clients, resources and skills. Specialising in Building Services and 
Renewable Energy.

Tamati Shepherd
Partner Advisory, Ernst & Young

Tam is a Partner in Ernst & Young’s (EY) Advisory team heading the 
Digital Health and Human Services practice for Oceania, bringing 
significant experience delivering service transformation enabled 
by digital technologies, designing and implementing large scale 
business transformations.

 Tracey Silvester
Executive Manager, Envigor Home Care

Tracey is a Registered Nurse and has a Bachelor of Science and a 
Master of Health Service Management. She has worked in a wide 
range of organisations across the not for profit, government and private 
sectors in a range of roles covering acute, sub acute, community, 
primary care and residential aged care services. As a result she has an 
indepth understanding of the systems in which health and aged care 
services operate in this country. For the last three years she has been 
working with Envigor, a fast growing home care business operating 
across Queensland. Tracey is committed to creating an aged care 
service system that acknowledges the right of older people to make 
their own choices about how they live their lives. She is currently 
working hard to bring a chronic disease monitoring service to market 
that uses the best available technology and will revolutionise the way 
in which people manage their chronic conditions. 

Natalie Soulsby
Head of Clinical Development, Ward MM

Natalie Soulsby, Head of Clincial Development Ward MM Natalie 
moved to Adelaide 15 years ago where she started working at 
the Royal Adelaide Hospital (RAH) as a clinical pharmacist. After 
completing her PhD in 2009 she became an accredited pharmacist 
and also started working in Clinical Pharmacology. She continues 
to work in clinical pharmacology at the RAH providing medication 
reviews in the Multi Disciplinary Ambulatory Services (MACS) clinic. 
This involves reviewing patients with multiple comorbidities referred 
to the clinic by medical specialists or GPs. She visits patients at home 
as part of the MACS service too . She is also now the Head of Clinical 
Development for Ward Medication Management, one of the largest 
providers of consultant pharmacy services in Australia. Natalie is 
dedicated to improving medication management especially in the 
elderly by helping rationalise the prescribing of medications in this 
group of individuals and by educating health care professionals in 
this area. Natalie is extensively involved in training pharmacists, 
building the clinical knowledge and skills of future practitioners. For 
over 10 years she has served as author/tutor in the Clinical Pharmacy 
Seminars conducted by SHPA. She authored a series published in 
the Australian Pharmacist, providing guidance regarding laboratory 
investigations. Natalie has recently been recognized for her work by 
receiving the SA Pharmacist of the Year Award 2016 and the AACP 
Consultant Pharmacist of the Year Award 2017.

SPEAKER BIOS
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Troy Speirs
Principal Advisor, HomeCare, LASA

Troy Speirs is a clinical psychologist. With over twenty 20 years’ 
experience in mental health and program management he has worked 
as clinician, manager, educator and policy officer having accumulated 
a range of experiences across health and aged care settings. 
More recently he has worked in operational management with home 
care providers since before the commencement of the government’s 
home care reforms. During this period he has accumulated a 
comprehensive understanding in operationalising all aspects of 
home care service management and operations, including staffing, 
funding, care delivery, quality reporting and consumer engagement. 

His experience includes policy development and analysis, 
program development, implementation and evaluation, operational 
management, strategic planning, clinical redesign, workforce 
planning/management and education, clinical intervention and care 
planning, consultancy advice, data management and research.

Andrew Spilar
Design Manager, Paynter Dixon, Queensland 

Andrew is a hardworking, self-motivating Design Manager who 
specialises in the Aged Care and Retirement Living sector. Over the 
last 10 years Andrew’s experience within Aged Care and Supported 
Living has grown significantly with industry trends and research into 
improving the end goal. This exclusive experience gives him an edge, 
staying at the forefront of innovative architectural design, based 
on achieving the project budget and realistic outcomes. Andrew 
understands the care providers’ needs and has always expressed 
compassion and concern for the client’s key philosophies and belief 
in providing quality, efficient results for the Aged Care community.

Darren Timms
Marketabiltiy

Darren has extensive Retirement Living and Aged Care experience 
having developed over 15 sites, 2000+ retirement living units and 
1500+ residential aged care beds nationally.
He has a proven track record of developing leading edge retirement 
solutions and improving the market return on investment for clients 
by cutting unnecessary waste from their proposed designs and 
finding innovative solutions to tough problems.

With experience as a developer, builder and operator, Darren works with 
our clients to minimise development risk and maximise project success.

Lauriann Trevy
Far North Queensland, PHN

Lauriann has worked in the Aged Care sector since 1996.  She is 
passionate about aged care, particularly in ensuring that people 
in remote and very remote areas are able to access appropriate 
services.
In her current role as the Aged Care Program Lead for the Northern 
Queensland Primary Health Network, Lauriann develops and 
supports collaborative partnerships in the sector to ensure integrated 
service delivery models and responses are implemented to meet the 
needs of the aged care target group.

Lauriann has collaborated in the development of a number of 
resources including an alternative assessment tool for people in rural 
and remote areas, a brochure on end-of-life planning, and a guide to 
the National Disability Insurance Scheme.  Lauriann’s wide-ranging 
knowledge of the aged care sector, and warm presentation style has 
led to her being called on regularly to present at a range of events. 

Felicity Walker
Office of the Aged Care Comissioner, CANX

Felicity Walker has over 15 years’ experience in the Australian Public 
Service with the last 10 years working across complaints, quality 
compliance and the Aged Care Funding Instrument. Felicity is 
the Acting Director of the Aged Care Complaints Commissioner’s 
Queensland Complaints Operation team. Felicity has worked in 
the various iterations of the complaints scheme and has firsthand 
experience in complaints handling having spent five years as an 
intake office and then intake and assessment manager. Felicity has 
worked collaboratively with other government and non-government 
agencies to use complaints as an opportunity to strengthen quality 
care delivery in the aged and disability sectors. Felicity holds 
a Bachelor of Law, Bachelor of Arts specializing in policy and 
economics and has completed accredited conciliation training.

Bryan Wilkin
Business Development Manager Queensland, Surecom

Bryan has over two decades developing relationship across a 
range of markets including IS&T, Human Resources and Consulting 
markets. Bryan focuses on developing Surecom’s business 
intelligence software and helping clients unearth opportunities via 
data analysis and visualisation.law, Masters in Business Management 
with majors in business development and international cross cultural 
negotiations. 
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IN AGE SERVICES AWARDS 
Excellence2018

The LASA Excellence in Age Services Awards 
aim to promote and recognise excellence across 
the diverse and dynamic fields of endeavour in 
the age services industry.  
The awards celebrate the passion and 
achievements of organisations, teams and 
individuals in the service of older Australians. 

The awards also seek to increase public 
confidence and community involvement in aged 
care and services. Awards will be judged at a state 
level across the three categories with winners from 
each state progressing as finalists to the national 
awards. The national awards will be announced 
at the LASA National Congress 2018.

These awards are  
proudly sponsored by

This award recognises an age services 
provider who has made an outstanding 
contribution to care and services 
development or provision of high level 
support to the aged by demonstrating 
leadership, innovation and excellence. 

 Berlasco Court 
Caring Centre

 Home Instead Senior Care

 Sundale Ltd

This award recognises a team, working 
within the age services sector that 
has created an environment that 
encourages workplace diversity, 
positive workplace culture and 
increased staff wellbeing through 
development of a service or process 
or has used innovation and initiative to 
improve the lives of older people and 
improved the age services experience. 

 Ballycara Short Term 
Restorative Care Team

 Healthy Connections 
Exercise Clinic, 
Burnie Brae

 Jimbelunga Nursing 
Centre Team

This award recognises an individual who 
has made an outstanding contribution 
to the age services sector, has used 
innovation and initiative to improve the 
lives of older people and has delivered 
high quality care to the aged. 

 Daniel Masheder, 
Sundale Ltd

 Nicole Devlin, Ballycara

 Heather Rogers, 
Wongaburra 
Garden Settlement

OVERVIEW

FINALISTS

TEAM 
AWARD

INDIVIDUAL 
AWARD

ORGANISATION 
AWARD
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Active Medical Supplies Booth 39 & 40
Active Medical’s products and service strategy for the 
Aged Care Sector, encompasses everything from mobility 
equipment and bathroom equipment to award-winning 
bedroom solutions. We ensure that we can meet your needs 
from low-care, all the way through to high-care and dementia 
support. Our passion and dedication is not only for the 
safety and care for the resident, but ensuring the staff and 
organisations care goals are met.

Active Quality Management Booth 12
We are a team of experienced Aged Care consultants who 
work with managers and staff to streamline operations, 
manage accreditation activities and secure funding. Our 
initiatives are supported and monitored by easy-to-use cloud-
based software with integrated benchmarking and reporting.

ADA Australia Booth 15
Aged and Disability Advocacy Australia (ADA Australia) is 
a not-for-profit, independent, community based advocacy 
and education service with more than 25 years’ experience 
in supporting and improving the wellbeing of older people 
and people with disability. Our advocacy services are free, 
confidential and client focused. ADA Australia can support 
people by providing information about their options, rights 
and responsibilities when receiving aged care services both 
in their home and aged care facilities. Our advocates are 
available to provide individual and confidential support to 
help you work through an identified issue so your voice can 
be heard. ADA Australia provides free, confidential and client 
directed advocacy services to older people and people with 
disability in Queensland.

 

Aged Care Complaints Commissioner – Satchel Insert
The Aged Care Complaints Commissioner provides a free 
service for anyone to raise their concerns about the quality 
of care or services being delivered to people receiving aged 
care services subsidised by the Australian Government. 
Please visit our website agedcarecomplaints.gov.au or 
contact us on 1800 550 552 for further information.

Aged Care Online Booth 41
Aged Care Online allows you to showcase your aged care 
services to consumers Australia-wide with features including 
customised profile pages, room vacancies, descriptions 
& pricing and virtual tours. Families can share positive 
experiences with an Aged Care Online review. Get the latest 
industry news; follow us on Facebook & Twitter.

Aidacare Booth 30
Aidacare is one of Australia’s largest Healthcare Equipment 
and Service providers, providing equipment and practical fit-
out solutions for Aged Care Facilities and for individuals who 
might be living at home. 

With 23 Aidacare locations and over 50 Distribution Partner 
locations, Aidacare has the support network to support our 
customers wherever they are.

Working extensively with Allied-Health providers and Care 
Givers in the Community, at Home and in Aged Care Facilities 
and Hospitals to identify and provide solutions to a range of 
challenges.

Our focus on product quality and ongoing services & support 
has made Aidacare & Aspire trusted brands throughout 
Australia. That’s why you’ll find us on most Government 
Healthcare Equipment Contracts and in Supply Agreements 
with many Private Sector Healthcare organisations.

Aidacare is proud to be an official DVA contracted service 
provider on the Rehabilitation Appliance Program (RAP) for 
the supply of Mobility and Functional Supports to Veterans 
nationally. Our Commitment to all DVA stakeholders 
including prescribing health care professionals and most 
importantly, the DVA Veteran beneficiary, is to provide the 
very best service and product quality available.

ARC Care & Ability Booth 3
ARC Group is a nationally recognised recruitment and 
employment training provider who has recently ventured 
into the home care industry for senior individuals and those 
living with a disability. We run the following businesses: ARC 
Training, ARCies, ARC Care and Ability and ARC 24/7 Care.

Archive Management Booth 52
We take the headache out of document storage. Freestanding 
and modular, our patented archive system can be assembled 
almost anywhere, in endless configurations. We also offer a 
unique document migration service to clean up your archive 
mess. With over 30 years experience, we’ll ensure the job 
gets done properly.

Armstrong Flooring Booth 24
Manufacturing at Braeside since 1969 Armstrong Flooring Pty 
Ltd is Australia’s only remaining manufacturer of commercial 
vinyl flooring and leads through exceptional customer service, 
technical support and responsible environmental practices.

For over 40 years Armstrong has invested locally, with our 
Australian flooring sales and manufacturing businesses  
employing over 100 people producing durable high-
performance products for domestic and export markets. This 
commitment is backed by ongoing global support from our 

CORPORATE LISTINGS
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parent company and thousands of others who work for our 
suppliers and partner companies worldwide.

Our business focus is on developing long-term mutually 
beneficial partnerships based on the provision of floor 
and wall solutions across a broad range of applications – 
from retail and education to health care, contract housing, 
commercial interiors and public spaces.

For decades Armstrong Flooring have been key supplier of 
vinyl flooring options for major projects like Melbourne’s Royal 
Children’s, Perth Children’s and The Gold Coast University 
Hospitals and to corporate retailer clients such as Big W, Coles, 
Kmart, and Woolworths, with the construction landscape and 
customer expectations ever changing we continue to evolve 
our product ranges to meet these expectations.

Armstrong Flooring’s Australian made best practice PVC 
products (Accolade Plus, Accolade Safe, Australis, Infinity 
and Wallflex) meet the Green Building Council of Australia 
(GBCA) best practice PVC guidelines, offering a range of 
durable, low maintenance floor and wall solutions where 
environmentally preferable materials are required.

Contact 1800 632 624 for more information or visit www.
armstrongflooring.com.au

Australian Medicines Handbook Booth19
We produce evidence-based independent medicines 
references specifically created for health care practitioners 
across Australia.

Our range includes the Children’s Dosing Companion and 
the Aged Care Companion. All products are available in book 
and online formats and are designed to assist the quality use 
of medicines.

Australian Solar Installations Booth63
Australian Solar Installations has been at the forefront of 
the Solar Industry since 2010 offering services including 
Concept Creation, Design, Procurement, Installation, 
Project Management, Energex & Ergon Liaison. Proficient in 
Domestic & Large Scale Commercial Solar within Australia 
and now moving into international markets.

Azentro logo Booth 22
At Azentro we understand the demands and unique 
challenges of the health care industry. Azentro have the 
knowledge, experience and understanding to show you how 
to exploit technology, ensuring a safe environment, improving 
overall patient care, and access to the right information at the 
right time, anywhere and securely.

Bug Control Infection Control Consultants – Booth 14
Most facilities struggle with infection control and outbreaks, 
Bug Control has a 5 step process that helps stop infections 
and outbreaks, saving you time and money. 

Bug Control has been providing a full range of infection 
control services to aged care for over 20 years.

info@infectioncontrol.care

Bunzl Outsourcing Services Booth 29
Our strategy is to continue focussing on adding value to 
our B2B customers through simplifying the procurement of 
essential consumables across the key categories of: cleaning 
& hygiene, healthcare, catering & hospitality, food processing 
& packaging, industry & safety.

What this means to you is that, instead of having numerous 
suppliers to deal with resulting in numerous invoices and 
deliveries, you deal with one. In order to ensure we understand 
your business, you will be allocated an experienced Account 
Manager who will work with you to ensure you have access 
to the best possible products at the best possible price, 
which invariably also results in saving you time, which you 
can reinvest in managing your business, not the inventory. 
Also supporting you are our dedicated Customer Service, 
Product, Operations, digital and IT teams, who are constantly 
striving for continuous improvement. While our ongoing 
commitment to Digital Transformation also means that it will 
be easier than ever for you to help yourself through easy-to-
use Self-Service features.

Cater Care Booth 59
At Cater Care, we’re proud to make positive contributions to 
the health and wellbeing of residents through nutritionally 
balanced, home-style meals cooked fresh on site for 
retirement villages and aged care facilities. Our business is 
flexible, caring and 100% Australian owned. We customise 
our offer and supply the very best in hospitality and service.

CareSearch (palliAGED) Satchel Insert
At Cater Care, we’re proud to make positive contributions to 
the health and wellbeing of residents through nutritionally 
balanced, home-style meals cooked fresh on site for 
retirement villages and aged care facilities. Our business is 
flexible, caring and 100% Australian owned. We customise 
our offer and supply the very best in hospitality and service.

CORPORATE LISTINGS
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Communication and Technology Solutions Booth 17
Communication and Technology Solutions (CTS) are a 
Queensland based company providing innovative solutions 
to suit our client’s requirements. Our qualified staff provide 
an array of services including consultation, design, supply, 
installation, maintenance and technical support. CTS offers 
customized solutions, we work closely with our clients to 
deliver cutting edge technology and solutions through 
innovation and experience. We pride ourselves on quick 
response, honesty and integrity.

Crown Furniture Booth 23
Crown Furniture is not just a specialist supplier of handcrafted 
Aged Care seating and furniture, but we also bring valuable 
experience to your project. We provide stylish, fit for purpose 
pieces that combine form with function, all designed to 
complement the living spaces in aged are facilities. Our focus 
is your residents’ comfort, and wellbeing.

Our comprehensive range covers all community areas and 
bedrooms, for all levels of care including retirement living, 
dementia, hospital/mental health. Take the opportunity 
to talk to our consultants who are trained in aged care, 
dementia and mental health, they can help you in all phases 
of the process and make your project a resounding success. 
We have set the benchmark high in aged Care, Healthcare 
and Mental Health.

D&G Solutions Group Booth 57
D&G Solutions provides IT Policies, Technology and Solutions 
to the Aged Care Sector

Deb Australia Booth 8
Deb’s skin care and hand hygiene programmes deliver 
cost effective products, vital information and standards of 
behaviour which increase efficiency, improve skin health and 
prevent infection.

We look forward to working with you to help you upgrade 
your hand hygiene programme at no extra cost.

Dementia Australia Booth 53
Dementia Australia is the leading provider of comprehensive 
consultancy service which focuses on empowering your 
organisation to become a leader in delivering care and 
support for people living with dementia. Equipped with 
extensive knowledge and expertise, we work with you in 
creating dementia-friendly environments that are physically, 
socially and culturally inclusive.

Diabetes Queensland Booth 38
Now in our 50th year, Diabetes Queensland is a charity and 
member-based organisation, serving people with all types 
of diabetes and providing a single, powerful voice for the 
Queensland diabetes community. As the state based agent 
of the National Diabetes Services Scheme (NDSS) Diabetes 
Queensland offers resources and education programs to 
assist health professionals treating and supporting people 
with diabetes. Contact Diabetes Queensland on our Helpline 
– 1800 177055 or visit www.diabetesqld.org.au

Dominant Australia Booth 10
Dominant Australia is a 100% Australian owned business 
focussed on providing a total cleaning chemical solution to 
the Aged Care Sector covering all areas of compliance and 
service within House Keeping, Kitchen, Laundry and Hand 
Hygiene.

We are a highly service oriented business and specialize in 
tailoring a package to meet your organizations needs that 
can include, all compliance documentation, staff training, 
safe and environmentally sustainable chemicals, innovative 
dispensing systems and pricing options. Please do not 
hesitate to contact me personally on 0421330993 if you would 
like to look at a very viable alternative to your current supplier.  
Sean Morton, Regional manager Dominant QLD NSW

Emprevo Booth 54
Emprevo has been designed and developed by Australian 
aged care providers to address one of the key pain points for 
our industry: filling outstanding shifts resulting in significantly 
higher staff retention, lower costs and improved consistency 
of care.

CORPORATE LISTINGS
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e-Tools Software Booth 34
e-Tools transforms the way you work, with software 
solutions to support your care business. We automate your 
administration processes to help you manage your business 
more efficiently. Stay on top of changes easily in Home 
Support, Home Care, Disability and Residential Care with our 
simple, affordable and time saving solutions.

EvacMate Pty Ltd Booth 5
EvacMate is a revolutionary real time Evacuation and 
Lockdown system designed for use in all commercial 
buildings. This new best practice procedure gives Fire, Police 
and Ambulance real time information that enables them to 
better plan like never before. With clinical features recently 
added, EvacMate will benefit your facility.

Formiga1 Booth 18
Formiga1 are building surveyors, consultants and certifiers who 
set the standard for quality and safety throughout Australia. 
We are a multi-disciplinary company who pride ourselves on 
our customer service excellence, professionalism, knowledge 
and attention to detail. Established in 1993, we have built a 
reputation for being the final word in building advice. Our 
team consists of industry leaders, and we specialise in 
commercial, aged care, industrial, retail and medical facilities. 
If you want the job done right the first time, every time - call 
Formiga1.

HESTA– Excellence in Age Services 
Awards Sponsor Booth 37
We’re a specialist industry super fund dedicated to people 
who provide some of the best health and community 
services in the world. With more than 820,000 members and 
$37 billion invested globally on their behalf, we’ve learned a 
thing or two about looking after our members.

HiCare Health Satchel Insert
Proudly Australian owned, HiCare Health has been providing 
specialist waterless bathing and cleaning solutions for use in 
a wide range of industries since 1998.

We are committed to providing facilities and individuals with 
products of the very highest quality and integrity, and the 
best health outcomes. Each and every one of our products 
has been exhaustively and independently tested to ensure 
their fitness for purpose.

Everything we do is aimed at making a positive difference 
to the care of the unwell, the distressed, the aged, and those 
affected by disaster.

Home Instead Senior Care Booth 6
Home Instead Senior Care is a specialist, national provider 
of high quality in-home care for older people. Our services 
include assistance with personal care, light household 
duties, meal preparation, medication reminders, transport 
to appointments, shopping and social outings as well as 
specialist dementia care and supportive palliative care at 
home.

HWL Ebsworth Bronze Sponsor
HWL Ebsworth is very pleased to have recently welcomed 
the team from TressCox to the firm. Our team has 
extensive experience in providing legal advice to aged care 
organisations and providers in the government, private and 
not-for-profit sectors across Australia. For those delivering 
medical, health and welfare services we can assist you to 
achieve your commercial and operational objectives while 
complying with the aged care industry’s unique and ever 
changing regulatory environment.

HYAMP Solutions Booth 13
HYAMP Solutions Pty Ltd through our partnership agreement 
with Huawei and Ampcontrol CSM Pty Ltd have extensive 
combined domain knowledge in the Smart Building sectors 
providing cost effective smart system solutions to the Age 
Care industry.
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Hynes Legal Booth 2
Our aged care and retirement living team offer services 
in the following areas: Coronial investigations, corporate 
governance, impaired capacity and consent, negotiated 
mergers and acquisitions, regulatory compliance, retirement 
living, training and policy development, workplace health 
and safety and, litigation support.

James Underwood 
& Associates Water Bottle Sponsor
JU&A is a “single industry” management consultancy firm 
for the aged care and retirement sectors. The firm has been 
heavily involved in assisting groups to increase profitability 
through growth, change, income review, and marketing. 
JU&A is ever more involved with the changed landscape of 
increased care in retirement villages and the expansion of 
home care and how these impact on the products residential 
aged care services deliver.

 

Jenni Parsons Design Satchel Insert
JENNI PARSONS DESIGN has specialised in the Aged Care 
sector for over 7 years. Our experience and understanding 
of Aged Care and Retirement Living, means we provide 
design solutions on time and on budget, providing quality 
comfortable environments for residents and staff.

Laundry Equipment Company Booth 7
Laundry Equipment Company supply ONLY the BEST 
available Commercial Industrial Laundry Equipment - 
YAMAMOTO Japanese made Japanese perfection

7 year warranty Main Bearings/Housing/seals + 5 year Parts 
warranty + 1-3 year Labour warranty. 

Our warranty tells everyone how good our Yamamoto range 
of Laundry Equipment really is. If you want something 
better or if you are tired of expensive repairs and downtime 
to your laundry equipment then you need to upgrade to 
YAMAMOTO- talk to Col

Laundry Solutions Australia Booth 45
Since 1983, Laundry Solutions Australia has provided laundry 
equipment and accessories to the Aged-Care industry. From 
serving this industry for 30+ years, we have ascertained 
a deep understanding of our clients’ business needs and 
therefore are able to tailor a suitable solution from planning 
of the laundry, through to the final installation.

Leading Age Services Australia Booth 61
Leading Age Services Australia (LASA) is the national peak 
body representing and supporting providers of age services 
across residential care, home care and retirement living. We 
represent our Members by advocating their views on issues 
of importance and we support our Members by providing 
information, services, training and events that enhance their 
performance and sustainability.

LifePath Financial Planning Booth 31
LifePath Financial Planning have a team of Certified Financial 
Planners who help families through the maze of Aged Care. 
LifePath specialise in educating the industry via presentations 
and seminars focused on the complexity of financial factors 
encompassing Aged Care. Talk to the team today.

Materialised Booth 25
Materialised are suppliers of beautiful and functional 
commercial grade performance fabrics with inherently 
unique qualities suited for use in the healthcare and aged 
care industries.

McArthur Booth 4
McArthur Aged and Disability Care is one of Australia’s 
most respected and successful specialist  recruitment 
organisations. Each week our temporary staff deliver in 
excess of 4000 hours high quality care across the country 
and we have place many of the industry’s senior decision-
makers.

McCullough Robertson – Lawyers Excellence in 
Age Services Awards Sponsor 
Whether you provide privately funded accommodation 
or government funded aged care places, McCullough 
Robertson provides you with solid legal advice from industry 
experts who are up to date with emerging industry issues, 
changing regulations and aged care and retirement law.
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Medline Booth 11
Medline is a leading supplier of health care supplies and 
services in Australia and New Zealand. Product categories 
include skin care, continence, advanced wound care and 
product solutions that provide a total skin health solution.

Our mission is to provide quality medical products with 
superior value to healthcare providers and end-users, improve 
resident care and enhance the quality of people’s lives.

Molnlycke Health Care Booth 16
Mölnlycke is a world-leading medical solutions company. 
We’re here to advance performance in healthcare across the 
world, and we aspire to equip everybody in healthcare with 
solutions to achieve the best outcomes. We collaborate with 
customers to understand their needs. We design and supply 
medical solutions to enhance performance at every point of 
care – from the operating room to the home.

N.G. Sanders + Associates Booth 42
Living Specialists for more than 35 years.

 Master Planning – Sustainable Solutions
 Architecture – Innovative Concepts
 Interiors – Optimum Lifestyle 
 Development Permits – Maximum Yield
 Project Management – Efficient Outcomes

We welcome enquiries and offer preliminary  advice without 
any obligation.

NLE Commercial Booth 35
With over 25 years experience in the Aged Care, Health Care, 
Hospitality and Electrical Contracting Industries, together with 
the exclusive range of Girbau Laundry equipment, Finishing 
equipment and Laundry Trolleys, we can confidently provide 
you with all your Laundry and Electrical requirements.

We pride ourselves on the customer service we offer, attention 
to detail and complete client satisfaction. Our proven 
track record speaks for itself with a client base of satisfied 
customers, combined with industry leading products, places 
NLE as industry leaders in our market.

At NLE we offer you a one-stop solution to meet all your 
Laundry and Electrical requirements.

Servicing Queensland and Northern NSW.

Paynter Dixon – Platinum Sponsor & Pocket 
Program Sponsor Booth 55 & 60
Paynter Dixon Queensland is a Project Management, Design 
and Construction company that specialises in Aged Care 
and Supported Living Developments. Our team provide a 
comprehensive range of services from site master planning 
through design, authorities’ approvals, and construction. 
Our clients benefit from our outstanding risk management 
methodology, our holistic approach and our commitment to 
interrogating current and future industry trends.

Premis Solutions Booth 28
We manage the process of constructing commercial 
environments that work. Premis is your specialist business 
partner to the health, hospital, aged care, government and 
education sectors.  

The Premis team has 30+ years combined experience 
delivering exceptional results to our clients.    

Contact the Premis team on 1 300 773 647 or www.premis.
com.au.

Prime Super – Coffee Station Sponsor Booth 48
Prime Super is an independent profit-to-members 
superannuation fund and our members are at the heart 
of everything we do. Prime Super offers straightforward 
superannuation solutions to empower you to grow, manage 
and protect your wealth and retirement income. We take the 
complexity out of super and investments so that you can get 
on with what matters to you. We have provided super and 
retirement solutions to Australians for over 20 years. From 
beginnings in rural Australia, we have expanded to represent 
a diverse range of workers across multiple industries. The 
Fund manages more than $3.5 billion in funds for over 
115,000 members. Visit our website: www.primesuper.com.au 
or you can call our free call number on 1800 675 839 for any 
superannuation requirements.
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QSuper – Recharge Station Sponsor Booth 49
Everyone can enjoy the QSuper feeling

We’re proud to help 540,000 Queenslanders feel good about 
their future.  Our members can feel better about their super 
today, knowing we are striving to deliver low fees and strong 
returns. Learn more at QSuper.qld.gov.au/Join

Information and products issued by the QSuper Board (ABN 
32 125 059 006 AFSL 489650) as trustee for QSuper (ABN 
60 905 115 063). Consider whether QSuper is right for you, by 
reading the PDS on qsuper.qld.gov.au or call us 1300 360 750. 
© QSuper Board 2018

Sage Software Australia Booth 21
Sage has more than 30 years’ experience in the Australian 
market, helping to transform businesses with our accounting, 
payroll & HR and business management solutions. As a market 
leader, we have a heritage of developing and implementing 
powerful, automated and compliant payroll and HR software, 
backed by exceptional customer support and services.

Sarah Software Solutions Booth 46
Sarah Software solutions is a recently formed company that 
develops and supports the Sarah suite.  We specialise in 
providing our clients with an easy to understand, proven and 
practical software system that enables staff and management 
to meet accreditation standards.  We cover clinical and home 
care, quality and much more.

Senses Australia Booth 20
Senses Australia is a disability service provider with experience 
in dual sensory loss. Senses Australia provides resources 
including training to individuals, family members, carers and 
professionals regarding combined vision and hearing loss.

Sexton Trading logo Booth 26&27
We are Brisbane based Supplier of Curtains, Pelmets, Soft 
Furnishings, Linen and Pressure Redistribution Mattresses 
to Health and Aged Care Facilities Australia wide since 
1991. Consultants to Facilities regarding Interior Design, all 
styles of Window treatments and Furniture selection meeting 
Industry Standards. Custom Designed Fabrics for Curtains, 
Bedspreads and Soft Furnishings a Company Speciality. 
Installation and manufacture by qualified tradespeople. Major 
suppliers of Towels, Sheets, Pillows, Incontinence products 
plus numerous items to Health and Aged Care.

Soularch Aged Care Supplies Booth 1
Soularch Aged Care Supplies prides itself in quality products 
and quality service for the Aged Care Sector. Owned and 
operated by John Markarian, the customer always comes first. 
The company is dedicated to your needs and requirements, 
which is paramount.

SSS Australia Booth 58
For over 40 years SSS Australia has supported residential 
aged care with a total medical consumables, furniture and 
equipment supply package, backed by leading-edge service. 
We listen to you and provide practical solutions to clinical 
and care-related issues for your facility — giving you more 
time to focus on your residents.

Think Mobility Booth 9
Think Mobility sells online and in store, rents and maintains 
lifestyle and mobility aids to the general public as well as to 
patients funded by Federal, State and National schemes. We 
also serve other businesses including hospitals, aged care 
facilities and medical professionals.

Time Target Pty Ltd Booth 50
TimeTarget changes the way the world works by optimising 
our client‘s workforces and agency workers. TimeTarget 
ensures the right people are in the right place at the right 
time and at the right cost! We deliver world class technology 
to automate rostering and staff attendance through to payroll 
and accounts.

TurnPoint Care Booth 32
TurnPoint Care is an enterprise level, industry specific 
software package, purpose built for Australia’s in-home 
healthcare providers. 

Designed to reduce operational costs by streamlining 
processes and removing inefficiencies, TurnPoint Care will 
dramatically change the way your agency operates.

From automated staff scheduling and journey planning to 
electronic billing, consumer invoicing and single-point data 
entry, our fully integrated care management solution makes 
light work of time consuming tasks.  

TurnPoint Care is fully mobile and works seamlessly across 
all internet capable devices. From receiving referrals in the 
office to updating the care plan at a client’s home, TurnPoint 
Care connects and empowers workers, and improves patient 
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care through real time information sharing.

For more information visit www.TurnPointCare.com

Unicharm Australasia Booth 33
Unicharm Australasia distributes Vlesi and Lifree Continence 
Management range. With a  dedicated continence 
management team, including registered nurse advisors, 
Unicharm Australasia can provide you with a tailored 
continence management program to meet the needs of your 
individual residents.

Unique Care Satchel Insert
Unique Care - Quality Products for Nursing Homes, Aged 
Care Facilities, Hospitals and the Home. Australian owned 
& made means you get superior products backed by our 
reliable team of technicians right here in Australia.

W & L Mobile Healthcare Services Booth 51
 Physiotherapy
 Podiatry
 Occupational Therapy
 Dentistry
 Speech Pathology 
 Dietetics 
 ACFI Consulting 

Plus an Online Learning Platform

We Care Recruitment – Silver Sponsor Booth 47
We Care Recruitment are specialists recruiters within the 
Aged Care Industry. We focus on values based recruitment 
to ensure that our candidates not only have the technical 
expertise to do the job but also fit in with your company 
culture making us a specialist in this industry.

Webstercare Booth 36
Webstercare is a world-leading medication management 
innovator recognised by numerous awards over many years. 
Having invented the world’s first multi-dose medication 
management aid – Webster-pak® – more than 30 years ago, 
Webstercare has since supported the aged care sector to 
help people optimise the use of their medication.  

Webstercare offers complete medication solutions through 
systems and services tailored for community and/or aged 
care clients. These include: RxMedChartTM system, Unit 
Dose 7®, and the MedSig® system.

Wellways Australia Booth 56
Wellways Australia is a leading not-for-profit organisation 
dedicated to ensuring all Australians lead active and 
fulfilling lives. We provide services and assistance for older 
Australians, working with individuals and their families. We 
also advocate for change to ensure people can access the 
best possible care and information

Woollam Constructions Booth 43&44
Woollam Constructions create valuable, strong, long-term 
relationships – with customers, contractors, suppliers, 
consultants, and architects. Together we plan, design, 
build, and maintain iconic infrastructure to last a lifetime; 
specifically, exceptional aged care and supported living 
communities that operate efficiently for the long-term. 

Chat to the Woollam team about how we create a built for 
life solution that is completely tailored to achieving the best 
outcomes for the unique requirements of your residents and 
your business goals.

Xtra AgedCare and Xtra HomeCare – Massage Sponsor
Xtra AgedCare and Xtra HomeCare provide physiotherapy 
and occupational therapies to residents of aged care facilities, 
retirement villages, and also offer services to clients within 
their own homes.  In addition, Xtra AgedCare runs manual 
handling training, staff development courses and wellness 
programs for employees, as well as ACFI funding analysis’s 
for senior management. Our unique approach focussed on 
comprehensive assessments has been pivotal in achieving 
optimal outcomes for the clients we service and the aged 
care facilities they live in. Our people have an unparalleled 
passion for care and achieving positive outcomes for our 
clients is our focus.
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Disrupt

Innovate

NEW SOUTH WALES 
STATE CONFERENCE 2018 
6-8 June  |  Sofitel Wentworth – Sydney

VISIT US
www.lasa.asn.au
Call LASA Events 
for more info
(07) 3275 5588

LEADERSHIP PROFESSIONAL 
DEVELOPMENT PROGRAM
• 21-23 March Sydney NSW 
• 18-20 April Melbourne VIC 
• 2-4 May Perth WA

Service integrated housing 
conference 2018
14 - 15 June, Marriot Surfers Paradise

LASA NATIONAL  
CONGRESS 2018 
28-30 October

ADELAIDE   
CONVENTION CENTRE

SAVE THESE DATES

AUSTRALASIA’S 
LARGEST AGE 

SERVICES EVENT
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The Star Gold Coast is the ultimate destination for 
the LASA Queensland State Conference 2018. 

VENUE

Located in 
the heart of the 

Gold Coast

Located at Broadbeach Island, 
Broadbeach, Australia, The 
Star Gold Coast is just half 
an hour from Gold Coast 
Airport at Coolangatta, and a 
90-minute drive from Brisbane 
and has everything you’re 
looking for under one roof. 
With an impressive convention, 
exhibition and event gala space, 
award-winning restaurants and 
luxurious accommodation.
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GENERAL INFORMATION

REGISTRATION ENTITLEMENTS
Early Bird, Standard and Group Registration entitle delegates 
to attend all conference sessions, access to presentations 
where applicable, lunches, tea breaks, delegate satchel, 
program, entry to trade exhibition, one ticket to the Welcome 
Cocktail Reception and one ticket to the Conference Dinner.

Single Day Registration entitles delegates to attend all 
conference sessions on the day of registration, access to 
presentations where applicable, lunch, tea breaks, delegate 
satchel, program and entry to trade exhibition.

TRADE EXHIBITION
A comprehensive trade exhibition will be operating throughout 
the conference. Please take the opportunity to visit the booths 
to learn more about the latest products and services available 
to the industry.

Opening hours of the Trade Exhibition are:

 Wednesday 14 March 2018  8am - 5pm
 Thursday 15 March 2018  8am - 5pm
 Friday 16 March 2018   8.30am – 1.30pm

LASA EVENTS CONFERENCE APP
An invitation to download the Conference App will be 
sent to all attendees prior to the conference. Delegates 
are encouraged to use the App during the conference to 
customise the sessions you will be attending, network 
with other attendees, source information on sponsors and 
exhibitors, evaluate sessions and much more.

MEAL AND REFRESHMENT BREAKS
The Welcome Reception, morning and afternoon teas, and 
lunches will be held throughout the trade exhibition marquee.

MESSAGE BOARD
Messages and information for delegates will be posted in the 
event app so please keep an eye in the live event feed for 
updates.

MOBILE PHONES
For the comfort of other delegates and speakers, please 
ensure mobile phones are switched to silent or off during all 
sessions.

NAME BADGES ONSITE AND LANYARDS
Upon registration onsite, you will receive a name badge and 
lanyard which, for security and identification purposes, must 
be worn to all conference sessions and networking functions.

PARKING
There is complimentary parking available at The Star.

REGISTRATION AND INFORMATION DESK
The registration desk will be located outside the Trade 
Exhibition Hall.  Attendees are asked to make their way to 
the registration desk upon arrival to receive their registration 
pack. This will include the conference program handbook, 
delegate list, name badge, networking function tickets and 
other conference material. It is important that all attendees 
are registered and name badges worn during the duration 
of the conference. Name badges must also be worn to gain 
entry into the Trade Exhibition.

Registration desk opening hours:

 Wednesday 14 March 2018  8am - 5pm
 Thursday 15 March 2018  8am - 5pm
 Friday 16 March 2018   8.30am - 3.15pm

INTERNET ACCESS
Complimentary wireless access is available however not 
recommended for attendees requiring large downloads or 
high speed access. 

SATCHELS
The delegate satchels contain valuable information from our 
conference sponsors, exhibitors and organisations involved 
in the Aged Care sector.

SPEAKER PRESENTATIONS
Permission has been sought from speakers to have their 
presentations available on the LASA website. Those received 
will be available from the LASA website (www.lasa.asn.au) 
after the conference.

An announcement will be made by LASA advising when they 
are available.

If you need a barista made coffee to pick 
you up head over to the Booth 48, the 

Prime Super sponsored  Coffee Cart!

Or if it’s a relaxing  neck massage that’s 
needed go visit the massage area inside the 

trade exhibuition hall sponsored by WorkXtra

Running low on battery? 
Recharge all your devices at the 

Q Super Recharge Station.

DISCLAIMER
The speakers, topics and times shown are correct at the time of 
printing. In the event of unforeseen circumstances, LASA reserve the 
right to delete or alter items in the program or to substitute speakers. 
Further information on all aspects of the conference is available on the 
conference website. Visit www.lasa.asn.au/events
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